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1. INTRODUCTION

This Land Public Transport Licensing Management User Manual contains all the

important guidelines and information to help the User to navigate through the iISPKP

system. The Manual also includes a description of the Module's functionality and

capabilities, contingen cies and alternative modes of operation, and step -by-step

procedures for accessing the system and methods of its use.

11

1.2

Section
No.

1

2

3

Purpose and Scope

This document provides an introduction to the Land Public Transport

Licensing Management Module and the guidelines & steps for the

various sub-Modules related to the Land Public Transport Licensing

Managementin the iISPKP system.

Document Organization

- Below is a summary table to describe each section in this

document.

Section Title

Introduction

Module Overview

Module
Functionality

Description

Section Description

This section provides a description of what this
document is all about. It is a comprehensive
guide in using the Land Public Transport
Licensing Management Module.

This section is a high level description of the

iISPKP system functionality.

This section provides an overview of different

functions available in the Land Public
Transport Licensing Management Module in
managing the various processes involving Land

Public Transport Licensing.

13



Section
No.

1.3

14

Section Title

User Manual

Error Handling

Section Description

This section is a guide for the User to perform
step-by-step action for various activities
related to the various sub-Modules related to
the Land Public Transport Licensing

Management Module via the iISPKP system.

This section guides the User on what to do in
the event the User is not able to access the
ISPKP system and also how torectify errors
during keying-in process so that User will be
able to proceed to the next section or

complete a certain activity.

Table 1: Document Organization

List of References

Helpdesk Contact Information
Hotline Number: XXXXXXXXXXXX
Email Support: XXXXXXXXXXX

- This Land Public Transport Licensing Management User Manual is written

in reference to the sources below:

No. Source

1 Land Public Transport Act 2010 (ACT 715)38 15 January 2019
2 Road Transport Act 1987 (Act 333)

3. Personal Data Protection Act 2010

4 Website APAD fttps://www.apad.gov.my/ )

Website LPKP Sabah
(http://www.Ipkpsabah.gov.my/lpkp/index.php/ms -my/)

14


https://www.apad.gov.my/
http://www.lpkpsabah.gov.my/lpkp/index.php/ms-my/

No. Source
Website LPKP Sarawak
(http://www.Ipkpsarawak.gov.my/lpkp/en/node/42 )

5. KRISA Document Template
(https://sga.mampu.gov.my/index.php/ms/tempat
-artifak/dokumen -pembangunan-sistem)

6. Main iISPKP System User Manual Document

Table 2: List of References

The Land Public Transport Licensing Management Module is mainly focused on

Land Public Transport Licensing related processes consisting of the various sub-

Modules related to the Land Public Transport Licensing Management .

15

1.6

1.7

System Overview

Please refer to Section 2.0 in MAIN User Manual for details.

Glossary

Kindly refer to Appendix 2 d General Terms.

Important Reminders

Please read through the respective sections carefully in the User
Manual before proceeding.

Documents uploaded into the iISPKP system as supporting documents
must be in PDF format with a maximum file size of 3MB each. Details
of supporting documents are stated under the respective Upload
Supporting Documents section.

The iISPKP system is capal# of detecting errors made when keying
in your data by highlighting the error in red. This serves as a guide
for you to fill in your data correctly and enables successful
application submission with the correct information provided.
Applications must be duly completed with relevant supporting

documents failing which the submission will not go through.
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- If left idle for 5 minutes, the User will be automatically logout from
the system.

- The iISPKP system is available in two languages- Bahasa Malaysia ad
English. In the iISPKP Login Page, users will be able to select the

preferred language before logging into the system.
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2. MODULEOVERVIEW

2.1  Purpose
This section provides an overview of the Land Public Transport
Licensing Management Module for the purpose of the various sub-

Modules management in the iISPKP system.

2.2  Module Description
The Land Public Transport Licensing Management Module enables the
User to perform the key activities related to Land Public Transport

Licensing ManagementModule in the iISPKP system.

LAND PUBLIC TRANSPORT LICENSING MANAGEMENT
él New Renew/ Variation of Ter:nporanf/ @b
N Application Re-Application Licensing C. ang(::‘ g
Licensing
AESEIS INTERFACE
: o i INTEGRATION
» Administrator Short Term License Issuance of Ca.nce"atlon U
> Agenc ST 8 Vehicle / Operator
~ Agency Application License L > FPX
» Counter Staff icense s
» Customer > PN
» Meeting INTERNAL MODULE INTERFACE > MDI
> :ﬂtf;rt‘i‘:;es Service S Rl s
4 : Dashboard Management Mobile » myGPKI
ecretariat Request Management > PDRM
> Process Officer Management
Management » PUSPAKOM
> Supervisor Administration > ROS
» Verification Payment Management > SKM
i M t
Officee Monitoring & asEEmen Cross Border » SSM
Compliance p Management
Management Meeting Driver Card
Management management

Figure 1: High Level Land Public Transport Licensing ManagementModule

Figure 1 above illustrates the high -level overview of the Land Public
Transport Licensing Management Module. It shows the interaction

between the actors that will have access privileges to this Module, the
sub-Modules, all the internal interfaces with the other system  Modules

and the integration interfaces with external Agencies.
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The Land Public Transport Licensing Management sub-Modules consist
of New Application, Renew / Re -application, Variation of Licensing,
Temporary Change of Licensing, Short Term License Application,

Issuance of License and Cancellation of Vehicle / Operator License.

This Module also integrates with the Service Request Management
Module, Monitoring & Compliance Management Module, Dashboard
Management Module, Payment Management Module, Meeting
Management Module, Profile Management Module, Administrati on
Management Module, Driver Card Management Module, Mobile

Management Module and CrossBorder Management Module.

18



MODULEFUNCTIONALITYDESCRIPTION

The Users for this Module are Operators (Companies) or Agent(s) appointed by
the Company. In the case of LPKP Sabah / LPKP Sawak, this includes

Individuals as well.

The

Op e Usetsare tlie sSCompany Director and Company PIC(if this is a

different person) . Each will have specific role for th e Land Public Transport

Licensing Management Module in the iISPKP system which will be elaborated

under Section 3.2.

3.1

Land Public Transport Licensing Management Functionality

The Operator must have their vehicles licensed and ensure that their

driver(s) have a valid Driving License and Public Service Vehicle (PSV)
Permit prior to performing the following functions

Additionally, the Operator and their appointed Agent must have their

Profile set-up in the Profile Management Module before proceeding

further.

3.1.1 New Application
This section explains how an Operator can apply for a New License for
all types of Licensesunder public transport. The Operator must have

a profile in the iISPKP system.

3.1.2 Renew / Re-Application
This section explains how an Operator can do Renew or Re-Application
for all types of Licence. Renew Application must be done before license

expiry. Re-Application must be done within 2 years upon license expiry.

3.1.3 Variation of Licensing
This section explains how an Operator can apply for a variation of the
License. There are many types of variation changes that can be applied

by the Operator. However, the Operator must fulfil the License
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3.2

Condition rules listed by the Akta Pengangkutan Awam Darat 2010
(Akta 715).

3.1.4 Temporary Change of Licensing
This section explains how the Operator can apply for Temporary Change

of Use of License. This License is valid only for up to 3 months.

3.1.5 Short Time License Application
This section explains how an Operator can apply for a Short-Term

License. This License is valid for 3 months.

3.1.6 Issuance of License

This section explains how an Operator can apply for the Licence after
getting the SK / STK. The Operator can get the Digital Licence or opt
to print at the counter for LPKP.

3.1.7 Cancellation of Vehicle / Operator License
This section explains how an Operator can cancel the Vehicle Licen se
or Vehicle Registration Number or SK/STK

User Types and Roles
There are different types of Users involved in the Land Public Transport
Licensing ManagementModule. As these Users access the system, their

names are displayed at the top right hand of the Landing Page as

follows:
USER NAME DISPLA®YN LANDING PAGE
USER TYPE
LEFT RIGHT
Company Director Company Name CompanyName
Company PIC Company Name PIC Name
CompanyAgent Company Name Agent Name

Table 3: Land Public Transport Licensing d User Name Display on Landing Page
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Below is a sample of the User Name displayed on the Landing Page.

My Applications

Application History

Figure 2: User Name Display on Landing Page

Each of these User perform specific roles as below:

LAND PUBLIC TRANSPORT LICENSING
MANAGEMENT
USER TYPE COMPANY COMPANY COMPANY
DIRECTOR PIC AGENT
New Application / / /
Renew / Re-Application / / /
Variation of Licensing / / /
Temporary Change of Licensing / / /
Short Time License Application / / /
Issuance of License / / /
Cancellation of Vehicle / Operator
License / / /

Table 4: Land Public Transport Licensing ManagementdUser Types andRoles

3.3  Work Process Flow
- The following work process flow takes into account the different

types of User role.

- The User enters the APAD, LPKP Sabah or LPKP Sarawak URL Link

depending on the User location to access the Login Page.

- The URL links are as stated below:
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Peninsular Malaysia:
URL for APAD:
https://is pkp.apad.gov.my/apad/#/

Sarawak:
URL for LPKP SARAWAK:
https://ispkp.lpkpsarawak.gov.my/sarawak/#/

Sabah:
URL for LPKP SABAH:
https://ispkp.lpkpsabah.gov.my/sabah/#/
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4. USER MANUAL

4.1 New Application

This activity is for the purpose of the Operator (Company or Individual) to apply for

Vehicle License for their vehicles.

This activity can be performed by Company Director/ CompanyPIC/ CompanyAgent

using their respective credentials (User ID and Password).

Please refer to Table 3.2 in this manual for details.

FRONTEND

User to Click oOLg Click o Click oL Fill in
Login to Public Transport | Applicat Informat i Vehicle
isPkP | 7| Licensingd ” Sub-Menu fillin details | "] Details
in Landing Page
\ 4
Clicko Par kin Click 6 GP S
I nf or matSave n I nf or ma&tSave n Select Route & Add Select Operation Areas
Stops <]

(auto -populated)

(auto -populated)

A4

Click o Requi rer Click ORe Click olntd
Do ¢ u meé&upload Applicati Verificati ol Click 0Deo6c8 3
documents Save Save
System Notification Select Pavment
Receipt Issued Message (Payment y Review & Pay

Successful)

Method

Approval Offer Letter
Received

Figure 3: Application for New Licensing Process Fbw

Kindly refer to Section 3.3 in this manual for the URL link based on location.

The iISPKP LogirPage is displayed (refer to Main User Manual).
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In this manual, we have selected the Company Director as an example.

Similar steps apply for Company PIC / Company Agent and as and when

there is variation, this will be highlighted accordingly.

Company Director approval is required where necessary.

In such a scenario,

The Company Director (User) will need to Login to the iISPKP system.

Please refer to Section 4.1 of the Main User Manual for Login guidance.

Upon successful Login by the Company Director (User), the Front-End

Landing Page of iISPKP system will be displayed.User will then proceed to

the Land Public Transport Licensing Menu as follows:

My Approvals

My Applications

Application History

Company A

te

Y

- Company A & Pas

Figure 4: Landing Page 6 Land Public Transport Licensing Managemert Module

Management sub-

menus.

option.

No | FIELD (ENG) | FIELD DESCRIPTION ACTION REQUIRED REMARKS
1 Land Public This menu allows User to click the * Mandatory field.
Transport access tovarious oLand Public _
_ _ _ _ _ Click button.
Licensing Land Public Transport Licensing
Management Transport Licensing Managemen menu Land Public

Transport Licensing
Management sub-

menus will be
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No | FIELD (ENG) | FIELD DESCRIPTION ACTION REQUIRED REMARKS

displayed as shown

in Figure 5.

Iﬁ'r:%& iSPKP CompanyA . CompanyA 2 4@ a

< Land Public Transport Licensing

My Approvals

My Applications

Figure 5: Land Public Transport Licensing Management d New Application Sub-Module

No FIELD (ENG) | FIELD DESCRIPTION ACTION REQUIRED REMARKS
1 New Provides access to User to click on Click button .
Application various tasks under oONew Applic

_ Next screen is
ONeAppl i cal| button. _
displayed as per

Figure 6.

Each panel of the left must be completed in order to initiate the New Application

for Licensing.
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4.1.1 License Information

oLicense Information ¢ is the first panel to be completed.

= M ISPKP A omp s Pa
=
@
e
= 0
Figure 6: New Application dLicense Information
No | FIELD (ENG) | FIELD DESCRIPTION ACTION REQUIRED REMARKS
1 | Category Provides access to User to click on any Dropdown button.
various New of the following
Application dropdown button:
oCategoryo - New Operator
License
(selected)
- New Vehicle
Permit
- New Tourist
Vehicle Permit
2 | License Service | Provides access to User to click on any Dropdown button.
Type various New of the following
Appl i cat i o dropdown button:
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No

FIELD (ENG)

FIELD DESCRIPTION

ACTION REQUIRED

REMARKS

Service Ty

listing.

- Kenderaan
Barangan

- Perkhidmatan
Awam

(selected)

License Class

Type

Provides access to
various New
Applicatio

Class Type

User to click on any
of the following

dropdown button:

- Bas Berhentt
Henti

- Bas Carter

- Bas Ekspress
(Selected)

- Bas Pengantara

- Bas Pekerja

- Bas Mini

- Bas Sekolah

- Teksi Mewah

- Teksi Sewa

- Teksi Lapangan
Terbang

- Teksi

Dropdown button.

Next

Completes the
selection process
oLi

for cen

Il nf or mati o

User to click on

ONext o6 butt

Click button.

Next screen is
displayed as per
Figure 7.
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- senvce 9o
SELANGOR - KUALA SELANGOR % EXECUTIVE

BT Msrees ct Seats (ekesng
BAS DUA TINGKAT v

Murrter ot Prssengers Commercisl Nae s e Bus Agorcy

0 BUS AGENCY

Pusner ot Tege oo oty

3

Figure 7: License Information dAdd Vehicle Details

1 | + Vehicle Enables input of User t o cl i|Clckbutton.

oVehiclebd Vehicled bu

N

2 | Vehicledetails [Speci fi c6 0] Userto update the *Mandatory field .

details are updated following L
Combination of

information:
Dropdown button
- Areaof and Text format .
Operation

(select from
dropdown
button)

- Service Type
(select from
dropdown
button)

- Bus Type

(select from
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FIELD (ENG) | FIELD DESCRIPTION ACTION REQUIRED REMARKS

dropdown
button)

- Number of
Seats Including
Driver (key-in
number)

- Number of
Passengers
(key-in
number)

- Commercial
Name in the
BusAgency
(key-in
number)

- Number of

Trips per day

(key-in
number)
Cancel / Save | Enables either User to click on the Click button.
cancellation / following options: Next screen is
saving of the - Cancel displayed as per

oVehicle6 etils. - Save (selected) Figure 8.
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- M iSPKP Compan oy A & Pa
‘L’ Requ /L.,3°
L
O
- e
Figure 8: License Information dAdd Vehicle Details (Edit / Delete)
No | FIELD (ENG) | FIELD DESCRIPTION ACTION REQUIRED REMARKS
1 Edit icon Enablesediting of User to cl i]lconbutton.
0 V e h ¢ dethiles. iconbéd. .
User will be
redirected to
Figure 8 to make
changes and save
again.
2 Delete icon Enables deleting of User to cl i|lconbutton.

0 Ve h o dethils.

icono.

The entire Vehicle
Details as per
Figure 8 shall be
deleted.
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Select Operation Areas

[ Setangor - Baw Caves
0 Setangor - Cheras

(O Setangor - Segambut
() Setangar - Patating Joya

O selangor - Klang
B Kuaka Lumpur - Ampang
(O Selangor - Kiang Lema e

(3 Selangor - Shab Alam

O Setangor - Banting. a Seluruh Semenarung
Malaysio

Figure 9: License Information dAdd Vehicle Details (Select Operation Areas)

cancellation /
saving of the
0Operation

details.

following options:

- Cancel
- Save (selected)

No | FIELD (ENG) | FIELD DESCRIPTION ACTION REQUIRED REMARKS
1 | Select Enablesaccess into User to cl i|lconbutton.
Operation 0Operation Aread Operation A
Areasicon listing . icon.
2 | Operation Details of User to click and Click button.
Areas details 0Operation select 0Ope
shown. Areaso | i st
3 | Cancel/ Save | Enables either User to click on the Click button.

Next screen is
displayed as per
Figure 10.
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SELANGOR  ©

To Stops »

HENTIAN TAMAN PERE

HENTIAN KAMPUNG P¢

©w

HENTIAN BANDAR PUTERI FUCHONG 5

101

Retum Stops & Some s sunt

HENTIAN HENTIAN

HENTIAN BANDAR PUTERS FUCHONG § [ B

Figure 10: License Information d Add Vehicle Details (Route)

details based on

dropdown button:

- State

- Route Code

- To Stops (Start
Point)

- To Stops (End
Point)

- Return Stops
(Start Point)

- Return Stops
(End Poirt)

No | FIELD (ENG) | FIELD DESCRIPTION ACTION REQUIRED REMARKS
1 Select Route Enablesaccess into User t oRouteb i | Icon button.
icon ORouteb details. icon.
2 Route details Det ai Reute® f| User to click and Click button.
shown. s e | eRouted 0
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In the event there are additional stops for the same vehicle, the User may include

usi

ng the

0o+ ADDO i

SELANGOR @

To Stops »

HENTIAN KAMPUNG P/ HENTIAN TAMAN PERI

— o

1 HENTIAN BANDAR PUTERI PUCHONG 5 JALAN INDUSTRI
P8P1

2 HENTIAN KAMPUNG PASIR BARU PUCHONG

con

bel ow.

101
Retur Stops Same as Start

HENTIAN TAMAN PERI! HENTIAN KAMPUNG P/

HENTIAN KAMPUNG PASIR BARU PUCH

1 HENTIAN KAMPUNG PASIR BARU PUCHONG

2 HENTIAN BANDAR PUTERI PUCHONG 5 JALAN INDUSTRI
PBPT

Figure 11: License Information &dAdd Vehicle Details (Route d Add Stops)

No | FIELD (ENG) | FIELD DESCRIPTION ACTION REQUIRED REMARKS
1 | To Stops Enablesinclusionof | User t o c | i| Combination of
Add additionall St ops +Add ¢ clickiconand click
+
St onoude. and select from button.
listing.
2 Return Stops Enables inclusion of | User to click on Combination of

Add additional| OReturnSt ops +|clickicon and click
+
St opsd r ou|l buttonand select button.
from listing.
3 | Cancel/ Save | Enables either User to click on the Click button.

cancellation /
saving of the

ORoute6 det ai

following options:

- Cancel

- Save (selected)

Next screen is
displayed as per

Figure 12.
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User will proceedtothe 0 GP S

4.1.2 GPS Information

and review the information displayed .

| nf or mawhichisauto -gorulated as below

screen / saving of
t h &GP®

Information 6 .

- Previous
- Save & Next

(selected)

.y isere ompany A 2 &
.
@
G o
- =] O
Figure 12: GPS Information d Auto Populated
No FIELD (ENG) | FIELD DESCRIPTION ACTION REQUIRED REMARKS
1 | Previous/ Enables either User to click on the Click button.
Save & Next viewing of previous following options:

Next screen is
displayed as per
Figure 13.
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4.1.3 Parking Information

User wil | proceed to the oeRbythk mandgatory fiefdso r mat i o

are also auto-populated as below. The descriptions field is non -mandatory.

iSPKP CompanyA ~ CompanyA & Pa oo

Il > e

Parking Information
GPS Information -

AU - - 01123226577 NO G11, PLAZA SERI SETIA
Parking Information
Req cument MALAYSIA % NGOR > 47300

2 S um

Figure 13: Parking Information &Auto Populated

No | FIELD (ENG) | FIELD DESCRIPTION ACTION REQUIRED REMARKS

1 | Previous/ Enables either User to click on the Click button.

Save & Next viewing of previous | following options: .
Next screen is

screen / saving of

- Previous displayed as per
t h eParking )
- Save & Next Figure 14.
I nformatio
(selected)
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4.1.4 Requirement Document

User wi | |

p r Requaemdnt Dooumeéntbe pd@ n e | wowldhrequiré

upload of various supporting documents related to the Application of New

Licensing.
= {IN ISPKP S, ompany A & La
(4] . -
S : ]
(e o =
o _ -
! [~
Figure 14: Requirement Document: Upload Supporting Documents
No | FIELD (ENG) | FIELD DESCRIPTION ACTION REQUIRED REMARKS
1 | Copy of This applies for Sdn User to click the
Audited Bhd or Bhd Upload Icon & upload | *Mandatory field.
Financial companies. the document(s): _
Upload icon.
Report - Latest Audited
Financial Multiple documents
Report can be uploaded

2 Accumulated

Capital

This applies for

capital savings.

User to click the
Upload Icon & upload

the document(s):

for each field.

Follow documents

upload
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No

FIELD (ENG)

FIELD DESCRIPTION

ACTION REQUIRED

REMARKS

- Example: AB/
Tabung Haji

Upload

Documents

This applies to any
additional relevant

documents.

User to click the
Upload Icon & upload

the document(s):

- Letter of
Appointment of
Representative
that does not
exceed 30 days

- Copy of
Representative
Identification
Card

- A copy of the
approval letter
from the
Terminal or
Stop Operator

- Business
Planning Plan

- Bankds
Financial
Statement for
the last three
(3) months

Bankads
Financial

Statement for

This applies to
b a

financial statement .

mont hly

User to click the
Upload Icon & upload

the document(s)

specifying:

specifications in
Section 1.7.

- If no document is
uploaded, there is

a system message
will prompt 0 P 1 e
select a f
message will

appear.
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No

Save & Next

viewing of previous
screen / saving of
t h eRegiirement

Documento .

following options:

- Previous
- Save & Next

(selected)

FIELD (ENG) | FIELD DESCRIPTION ACTION REQUIRED REMARKS
the last three - Which Financial
(3) months Institution
Statement
- Month
- Amount (RM)
5 | Previous/ Enables either User to click on the Click button.

Next screen is
displayed as per
Figure 15.

4.1.5 Review Application

User wil | proceed to the ORevi @opulatedagsl i cati on
below.

- {‘-x iSPKP . s Pa

.

8 o

:

O - &

Figure 15: Review Application
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No | FIELD (ENG) | FIELD DESCRIPTION ACTION REQUIRED REMARKS

1 | Previous/ Enables either User to click on the Click button.

Save & Next viewing of previous | following options: ,
Next screen is

screen / saving of

_ - Previous displayed as per
t he viewre ,
o - Save & Next Figure 16.
Application 6 .
(selected)
4.1.6 Integration Verification
User wil | proceed t o t hpanetb parfeangverditaioon Ver i fi
checking with SSM records as below.
#!-m s CompanyA - CompanyA & 'Pn
e -
e
- e | €

Figure 16: Integration Verification
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No | FIELD (ENG) | FIELD DESCRIPTION ACTION REQUIRED REMARKS

1 Previous / Enables either User to click on the Click button.

Save & Next viewing of previous | following options: ,
_ Next screen is
screen / saving of

_ - Previous displayed as per
t h dntegration .
- Save & Next Figure 17.
Verification 6 .
(selected)

4.1.7 Declaration

User will need to proceed to o0Declarationod

I
@
h)
=
o

Company A ~ CompanyA & ’_pn BM | EN

- Informat (]
Declaration
A )
= Pengakuan Pelanggan / Customer's Declaration
(=]
[+] il tersebut

da tidak kurang RM1,000.00 dan tidak melebihi

and exceeding RM10,000.00 of imprisonment not exceeding

Saya telah membaca dan

above. | confirm that

isebutkan di atas. Saya mengesahkan bahawa saya memenuhi kesemua Kriteria Kelayakan yang ditetapkan / | have read and agreed with the terms and conditions |

2]

Figure 17: Declaration
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No | FIELD (ENG) | FIELD DESCRIPTION ACTION REQUIRED REMARKS
1 | Declaration This is to declare User to select Tick button.
that User has read checkbox.
& understood the
terms & conditions
and provided true &
accurate
information.
2 | Previous / Enables User to User to select Action Click button.
Save Draft & decide on next button as per options:
Exit / Submit action. )
- Previous
& Pay Later /
_ - Save Draft &
Submit & Pay .
Exit
Now .
- Submit & Pay
Later
- Submit & Pay
Now
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4.1.8 Payment

Upon submission of the application, applicant have to pay the Processing Fee.

Depending on the type of action selected, there are two options available for

the applicant to make the payment:

For OSubmit & Pay Nowdé action:
Payment can be immediately done via Online Banking using Credit / Debit

Card or using FPX payment system.

For OSubmit & Pay Laterdé action:
Payment must be done within three working days via Counter Payment using
Bank Draft, Money Order, Postal Order, Credit / Debit Card and also Cash ( only
applicable for LPKP Sabah & Sarawak).

Please refer to iISPKP System User Manual Paymeniodule for detailed steps and
instructions on how to go about the payment details as well as the amount to be

paid and the grace period.
Then the application goes to backend for processing and meeting approval.

Upon approval there will be a notification to customer to make payment for

Licensing Fee and thereafter the license will visible to the applicant.
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4.1.9 Approval Offer Letter (Surat Tawaran Kelulusa  n)

Upon approval by APAD / LPKP Sabah / LPKP Sarawak, the Operator will
receive the Approval Offer Letter requesting the Operator to license their

vehicles before the expiry date state stated in the letter (within 2 years).

There are three types of Approval Offer Letter:

Commercial Vehicle License (Lesen Kenderaan Perdagangan)
Public Service License (Lesen Perkhidmatan Awam)

Tourist Vehicle License (Lesen Kenderaan Pelancong)

A sample of the Approval Offer Letter for Commercial Vehicle License is

shown below:

Acens1 Pencanckutan Awam Darat )
Lano Pustic Transport AGency Ruj. Kami :<REFERENCE_NUMBER>

Tarikh :<DATE>

<COMPANY_NAME>
<

COMPANY_ADDRESS

Tuan,
SURAT TAWARAN KELULUSAN LESEN KENDERAAN PERDAGANGAN

Adalah dengan berhormatnya dimaklumkan bahawa permohanan tuan, no rujukan permohanan <APPLICATION NO>
bertarikh <DATE> telah DILULUSKAN oleh Jawatankuasa Perlesenan pada <DATE> seperti berikut:

i Kelas Lesen : <LICENSE CLASS>

i No. Set : <SET NUMBER >

. Jenis Kenderaan : <VEHICLE CLASS >

iv. BDM : <BDM>

v. Kawasan Operasi : <OPERATION AREA>

vi. Barang Dibawa : <GOODS CARRIED>

wvii. Syarat-syarat : <SPECIAL REQUIREMENTS >
Khas

viii.  Alamat Depot : <DEPOT ADDRESS >

ix. Tarikh Tamat : <END DATE>

*x Catatan : <NOTES >

<PERINGATAN : PERLU MEMASTIKAN SEMUA KENDERAAN MEMATUHI ICOP KESELAMATAN>

2. Jika kenderaan tidak dilesenkan sebelum atau pada tarikh tamat di Agensi Pengangkutan Awam Darat, tawaran ini
akan terbatal dengan sendirinya.

Sekian, terima kasih.
“BERKHIDMAT UNTUK NEGARA™

Saya yang menjalankan amanah,

B

KETUA PENGARAH
Bertarikh : <Approval_Date>

Figure 18: Approval Offer Letter (Surat Tawaran Kelulusan)

43



4.2 Renew / Re-Application

This activity is for the purpose of the Operator (Company or Individual) to

apply f oren@mRe-Ap p | i ¢ a OpemtordLicemge or Vehicle License

for their vehicles.

This activity can be performed by Company Director /

Company PIC /

Company Agent using their respective credentials (User ID and Password).

Please refer to Section 3.2 in this manual for details.

FRONTEND

. . ) Select
User to C_I i ck oOLG{ Click Review o Li c e Renewal Type
Login to Public Transport _ oRe_new_/Re-, I'nfor mat i & Review
iSPKP Licensingo ”1 Application 6 g details .
in Landing Page Sub-Menu Details
A4
Click olnte Click ORe\V Click ORequ Review 0 GP S
Verificatio Applicati o Document 6 & I nformation
Save documents (auto -populated)

Click

oDecl 4

Save

\4

Processing Fee
Payment

Approval Notification
(Notification Bell /
Email)

License Fee Payment

License Issued

Figure 19: Application for Renew / Re -Application Process Flow
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Kindly refer to Section 3.3 in this manual for the URL link based on location.
The iISPKP Login Page is displayed (refer to Main User Manual).

In this manual, we have selected the Company Director as an example.
Similar steps apply for Company PIC / Company Agent and as and when
there is variation, this will be highlighted accordingly. In such a scenario,

Company Director approval is required where necessary.

The Company Director (User) will need to Login to the iISPKP system.
Please refer to Section 4.1 of the Main User Manual for Login guidance.
Upon successful Login by the Company Director (User), the Front-End
Landing Page of iSPKP system will be displayed.User will then proceed to

the Land Public Transport Licensing Menu as follows:

M iSPKP

Company A ~ Company A & Pa

o ©

My Approvals
My Applications

Application History

Figure 20: Landing Page d Land Public Transport Licensing ManagementModule

No | FIELD (ENG) | FIELD DESCRIPTION ACTION REQUIRED REMARKS
1 Land Public This menu allows User to click the * Mandatory field.
Transport access to various oLand Public ]
_ _ _ _ _ Click button.
Licensing Land Public Transport Licensing
Management Transport Licensing Managemen menu Land Public
Management sub- option. Transport Licensing
menus. Management sub-

menus will be
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REMARKS

No | FIELD (ENG) | FIELD DESCRIPTION ACTION REQUIRED
displayed as shown
in Figure 21.

1&:2%5 iSPKP CompanyA - CompanyA 2 @ a ¢
- ©@ ¢« O ¢
® 'z} A ®©
6 v ®
Figure 21: Renew / Re-Application Sub-Module
No | FIELD (ENG) | FIELD DESCRIPTION ACTION REQUIRED REMARKS
Provides access to User to click on Click button.

1 Renew / Re-

Application

various tasks under
ORenew- / R

Applicatio

OReneRe /
Application

Next screen is
displayed as per
Figure 22.
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Below is a table for Renewal Type and Timeline:

Renewal Type Timeline
Renew Must be done at least 3 d6 months before expiry.
- Operator License If this is done less than 3 months before expiry,

- Vehicle License there shall be a penalty charged.

- Vehicle Over Age

Limit

Re-Application This is required when the license has expired and

o must be done within 2 years.
- Re-Application

If license has expired more than 2 years, a fresh

Operator License _ R :
new license application must be submitted.

- Re-Application
Vehicle License

- Re-Application
Vehicle Over Age

Limit

Table 5: Renewal Type and Timeline

Each panel of the left must be completed in order to initiate the ~ Renew / Re-

Application process.

4.2.1 License Information
The User must select the right type of renewal type application.

0Operator Licensed renewal I ameypwdiesscst e d
applicable for the remaining renewal types.
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= M iSPKP

Land Public Transport Licensing
& License Information

A GPS Information
Select Operato}

|8  Requirement Document

Review Application ®

&  Integration Verification

[ Declaration

Renewal Type : | Operator License

Re-application Vehicle over Age Limit
TERRMIDMATAN AW

Operator License 0

Vehicle License

Vehicle over Age Limit

Re-application Operator License

Re-application Vehicle License Type License Class Type

CompanyA ~ Company A

Start Date End Date

ExpiryDays  No. Of Vehicle Age Over

2 pﬁ BM | EN

Figure 22: License Information dRenewal Type

No | FIELD (ENG)

FIELD DESCRIPTION

ACTION REQUIRED

REMARKS

1 | Renewal Type

Provides access to
various Renewal

Types.

User to click on
ORenaelw Type
dropdown button and

select from the list:

- Operator
License

- Vehicle License

- Vehicle Over
Age Limit

- Re-application
Operator
License

- Re-application
Vehicle License

- Re-application
Vehicle Over

Age Limit

Dropdown button.
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No | FIELD (ENG) | FIELD DESCRIPTION ACTION REQUIRED REMARKS
2 | Next Completes the User to click on Click button.
selection process ONext é butt ,
o Next screen is
for OLIi cen _
_ displayed as per
l nf ormatio )
Figure 23.
User to select the license for renewal.
= M ISPKP Company A ~ CompanyA & ’_Pﬁ BM | EN
A GPSinformation Renewal Type : Operator License v
IE oot bocmen Select Operator L\ceuself)Renuw V V
E3  Review Application @®
& Integration Verification
['@ Declaration
[ v |

Figure 23: License Information & Operator License (Select Operator License to Renew)

License Listing

renewal under the

Operator.

radio button on the
selected Operator

License to renew.

No | FIELD (ENG) | FIELD DESCRIPTION ACTION REQUIRED REMARKS
1 | Select Enables access to Userto click 6 S e | e]| Click button.
Operator Operator License Operator License to
License to Listing Renewo
Renew
2 | Operator Listing of license for | User to click the Radio button.
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No

FIELD (ENG)

FIELD DESCRIPTION

ACTION REQUIRED

REMARKS

Next

Completes the
selection process
oLi

for cen

|l nf or mati o

User to click on

ONext 6 butt

Click button.

Next screen is
displayed as per
Figure 24.

Next, User needs to select vehicle license for renewal.

All the vehicle licenses under the Operator are auto-populated a n d

check

box by default.

oticko

If User would like to select certain vehicle license, then only these needs to be

oti

ank the rest i

s o

O adcdrdingly .

K3 Review

= sy isPkp
Land Public Transport Licensing - Renew Application
& License Information
R

eeeeee | Type: Vehicle License

A GPSInformation

License Service Type: PERKHIDMATAN
AWAM

Select Vehicle License to Renew for

|8  Requirement Document

O Veh. License Ref No.

Veh. Certificate No. Start Date

CompanyA ~ Company A

License Class Type: TEKS| MEWAH

End Date Expiry Days

Operator License

Vehicle Manf Year  Penalty

pﬁ BM | EN

Number: 2022092840045

&  Integration Verification

[e Declaration

> )

o

Figure 24: License Information &Operator License (Select Vehicle License to Renew)

where necessary.

the check box.

No | FIELD (ENG) | FIELDDESCRIPTION ACTION REQUIRED REMARKS
1 | Check box Enables selection of User to untick / tick Tick button.
button vehicle license(s) where necessary in
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No | FIELD (ENG)

FIELDDESCRIPTION

ACTION REQUIRED

REMARKS

2 | Previous/
Save & Next

Enables either
viewing of previous
screen / saving of
t h d.icemse

Il nf or mati o

User to click on the

following options:

- Previous
- Save & Next

(selected)

Click button.

Next screen is
displayed as per
Figure 25.

4.2.2 GPS Informatio n

User will proceed to the 0 @GBt&poputatedasew i on o
and review the information displayed.

= M ISPKP CompanyA ~ CompanyA & ’Pﬁ BM | EN

- GPS Information © AddGps

A GPS Information

|8  Requirement Document

XXXXXXX

Review Application XXXXXXX

&  Integration Verification

XXXXXXX

XIKXXKX

DOEO.00.00.0.0.0.0,00.0.0.0.0¢

XCOOCOOCORKXXXKX

Save & Next

viewing of previous

screen / saving of

following options:

- Previous

[e Declaration
Figure 25: GPS Information d Auto Populated
No FIELD (ENG) | FIELD DESCRIPTION ACTION REQUIRED REMARKS
1 | Previous/ Enables either User to click on the Click button.
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No | FIELD (ENG) | FIELD DESCRIPTION ACTION REQUIRED REMARKS
the O0OGPS - Save & Next Next screen is
Il nf ormatio (selected) displayed as per
Figure 26.
4.2.3 Requirement Document

User wil | proceed to the ORequirement Docume
upload of various supporting documents related to Renew / Re-Application of
Operator License.

= _ iSPKP CompanyA ~ CompanyA & ’Pﬁ BM | EN

A R Renewal Type: Operator License :\::1;95 eeeeee Type: PERKHIDMATAN License Class Type: TEKS| MEWAH Operator License Number: 2022092840045

K3 Review Application PSR pdf °

&  Integration Verification o e B o

E"o Declaration = e posoocpal °

o pdf °
Figure 26: Requirement Document: Upload Supporting Documents
No | FIELD (ENG) | FIELD DESCRIPTION ACTION REQUIRED REMARKS
1 | Requirement This applies to User to click the
Documents supporting relevant Upload Icon & upload | x\Mandatory field.
documents. the document(s):
Upload icon.
- Copy of Latest
Audited
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No | FIELD (ENG) | FIELD DESCRIPTION ACTION REQUIRED REMARKS
Financial Multiple documents
Report can be uploaded

- Letter of for each field.
Appointment of
_ Follow documents
Representative
upload
that does not o _
specifications in
exceed 30 days )
Section 1.7.
- Copy of
Representative | - If no document is
Identification uploaded, there is
Card a system message
- Copy of the will prompt 0 P 1 e
Identity Cardof |s el ect a f
the Individual message will
who signed the | appear.
Application
Form
- Copy of Vehicle
Permit
- Copy of Vehicle
Registration
Card/ Copy of
Vehicle
Ownership
Certificate
2 | Previous/ Enables either User to click on the Click button.
Save & Next viewing of previous following options:

screen / saving of
t h e qairgreent

Documents) .

- Previous
-  Save & Next

(selected)

Next screen is
displayed as per
Figure 27.
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4.2.4 Review Application

User wil | proceed to the ORevi @opulatedagsl i cati on

below.

= M asiind CompanyA ~ CompanyA & pﬁ BM | EN
S

Land Public Transport Licensing - Renew Application
2 License Information

Renewal Type: Operator License License Service Type: PERKHIDMATAN License Class Type: TEKS| MEWAH Operator License Number: 2022092840045
A GPSInformation Ay

Operator License to Review Application Status
|8  Requirement Document

Operator License Number License Service Type License Class Type Start Date End Date
K3 Review Application
2022092840045 PERKHIDMATAN AWAM TEKSI MEWAH 27 Mar, 2020 30 Dec, 2022 A @
| —

&  Integration Verification

Vehicle information for Review

[e Declaration
License number Registration Number

XXXXXXX XXXXXXX

@ | Previous Save & Next

Figure 27: Review Application

No | FIELD (ENG) | FIELD DESCRIPTION ACTION REQUIRED REMARKS

1 | Top Arrow icon | Enables display of User to click Top Arrow | Top Arrow icon.
Vehicle Information | icon.

for Review

2 | Previous/ Enables either User to click on the Click button.
Save & Next viewing of previous | following options: .
_ Next screen is
screen / saving of _ _
- Previous displayed as per

- Save & Next Figure 28 or Figure

(selected) 29.

t he vieRRe

Application 6 .
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4.2.5 Integration Verification

User wil | proceed to t hpanetb perfangverditaioon Ver i

checking with SSM records.

Two scenarios may be possible:

Scenario Remarks

Proceed with Declaration.
Proceed with Variation Application &
refer to Section 4.3 .1 in this manual.

No Information Discrepancy

Information Discrepancy Noted

Table 6: Integration Verification dScenarios

No Information Discrepancy

User will proceed with Declaration.

2 Pﬁ BM | EN

= M ISPKP CompanyA ~ Company A

Land Public Transport Licensing - Renew Application
Operator License Number: 2022092840045

& License Information

Renewal Type: Operator License License Service Type: PERKHIDMATAN License Class Type: TEKS| MEWAH

M

A GPSInformation AWA

Integration Verification
|B  Requirement Document

Type of Validation Status Remarks
v

I Checked Company Information from the SSM System (Reg.No - 198301004709)

n Review Application

9 Integration Verification

[@ Declaration

0 | Previous Save & Next

Figure 28: Integration Verification dNo Information Discrepancy

55



No | FIELD (ENG) | FIELD DESCRIPTION ACTION REQUIRED REMARKS

1 Previous / Enables either User to click on the Click button.

Save & Next viewing of previous | following options: ,
Next screen is

screen / saving of _ _
- Previous displayed as per

t h dntegration .
- Save & Next Figure 30.

Verification 6 .
(selected)

Information Discrepancy Noted:
User will proceed with Variation Application.

Please refer to Section 4.3.1 in this manual on the next step.

anyA ~ CompanyA & ﬂnﬁ BM | EN

o}

- M iSPKP -

2 Licenseinformation &% Type of Validation StatusRemarks
- se Info (/]
« Difference in Name, Address and Directors identified
n o Change of Registration address
A RS @ o Change in Director Information: ‘MOHD RIDZUAN BIN DAUD @ AB RAZAK  is
not matching

o Change in Director Information: ' KHERUNNESSA BINTI SAMSUDDIN is not

I8 Requirement Document (% :
matching
Checked Company Information from the SSM System (Reg.No X Change in Director Information: ‘MOHD FAKRIN BIN NOR DIN' is not matching.
K3  ReviewApplication & 201201011786) o Change in Director Information: ‘ANUAR BIN BAHADOR is not matching

* Difference in Shareholders/Equity holders identified. Click here to create a Variali

&  Integration Verification o Shareholder (IC: 740920026064) Total Shares changed
Shareholder (IC: 811026035199) Total Shares changed

© Shareholder (IC: 811208115261) Total Shares changed
E.' Declaration

Checked Vehicle Details From JPJ System (Veh.Reg.No - VCF182) W/  * BGKMissing-(Dataln JP:0)

JRJ Summon Details by Vehicle Registration Number Verification
(Veh.Reg.No - VCF182)

v/ No. of Summons: No Any Outstanding Summons

A Variance Charge of RM 5 each, will be applied for updating these changes to the system

Previous Save & Next

Figure 29: Integration Verification - Information Discrepancy Noted

User must complete the Variation Application process and receive approval first

before the User is allowed with Declaration.
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4.2.6 Declaration

User will need to proceed to [Refeatdnar ati ond p

-
= @ ISPKP , CompanyA ~ CompanyA & "mﬁ BM | EN

|/ We declare that:

° .
& Licenselnformation 1. Allinformation provided in this form including attachment documents is TRUE and UP TO DATE.
2.Has a as per the ‘s letter for the purpose of exercising any right to deal with APAD and will be responsible for any document or
made by such rep and

GPS Information
3. Complied with any other requirements set by the Agency, the Land Public Transport Act 2010 or any applicable laws.

1. Di bawah Seksyen 204(1) Akta Pengangkutan Awam Darat 2010, yang didapati atau butiran
palsu boleh dikenakan denda tidak kurang RM1,000.00 dan tidak melebihi RM10,000.00 atau dipenjarakan tidak melebihi satu (1) tahun atau kedua-duanya sekali.

2. gg: dan polisi dan syarat yang ditetapkan oleh APAD yang diperolehi dari laman web APAD atau melalui pejabat APAD
yang berhampiran

Review Application

9
o
o ]
]
]

Integration Verification

& U m »

1. Under Section 204(1) of the Land Public Transport Act 2010, customers found guilty of an offence falsifying a statement or submitting false details can be fined not less
than RM1,000.00 and exceeding RM10,000.00 or imprisonment not exceeding one (1) year or both.
2. The customer is obliged to read, understand, and comply with the policies and conditions stipulated by APAD can be obtained from APAD's website or through the nearest

Declaration
APAD Office.
o Saya telah membaca dan bersetuju dengan terma dan syarat-syarat yang disebutkan di atas. Saya bahawa saya kesemua Kriteria Kelayakan yang
ditetapkan / | have read and agreed with the terms and conditions mentioned above. | confirm that | fulfil all the Eligibility Criteria imposed

(2] I Previous Save Draft &Exit J| Submit & PayLater || Submit & Pay Now

Figure 30: Declaration
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No | FIELD (ENG) | FIELD DESCRIPTION ACTION REQUIRED REMARKS
1 | Declaration This is to declare User to select Tick button.
that User has read checkbox.
& understood the
terms & conditions
and provided true &
accurate
information.
2 | Previous / Enables User to User to select Action Click button.
Save Draft & decide on next button as per options:
Exit / Submit action. )
- Previous
& Pay Later /
_ - Save Draft &
Submit & Pay .
Exit
Now .
- Submit & Pay
Later
- Submit & Pay
Now

4.2.7 Payment

Upon submission of the application, applicant have to pay the Processing Fee.

Depending on the type of action selected, there are two options available for

the applicant to make the payment:

For

OSubmit

& Pay

Nowd acti

on:

Payment can be immediately done via Online Banking using Credit / Debit

Card or using FPX payment system.

For

OSubmit

& Pay

Laterd

act.i

on:
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Payment must be done within three working days via Counter Payment using
Bank Draft, Money Order, Postal Order, Credit / Debit Card and also Cash ( only
applicable for LPKP Sabah & Sarawak).

Please refer to iISPKP System User Manual Paymeniodule for detailed steps and
instructions on how to go about the payment details as well as the amount to be

paid and the grace period.

Then the application goes to backend for processing and meeting approval.
Upon approval there will be a notification to customer to make payment for

Licensing Fee and thereafter the license will visible to the applicant.

4.2.8 Renew / Re-Application License Issuance

Once the Payment is done, then only User will be able to proceed & view the

application status from the Landing Page & retrieve the License from the

Profile option. The User will navigate to the landing page, as shown below:

1@"&‘ ISEXP CompanyA - CompanyA & @@ a o

O =3 @14 (©] 0

My Approvals

‘ My Applications

[ MEMPERBAHARUI LESEN peion 7 view | [ APPEAL (#21701)
OPERATOR (#25391)

2 =]

-] R -]

Figure 31: My Applications d Application & Payment Status
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REMARKS

No | FIELD (ENG) | FIELD DESCRIPTION ACTION REQUIRED
1 | My Enables status User to click o n 0 MY Click button.
Applications checking on Application
application and
payments made.
Next, User will proceed to access the Profile menu and retrieve the License
accordingly.
Company A =~ Companyl’i.l?:’_pﬁ BM | EN
© | Profile "
7 @ 0 0 et Password
=N 3l > Coa 2
® E e
Figure 32: Profile Menu
No | FIELD (ENG) | FIELD DESCRIPTION ACTION REQUIRED REMARKS
1 | Profile icon Enables access to User to click on Click button.
OPr ofmeduedé ([0Profil ed i
2 | Profile Enables access to User to click on any of | Click button.

OProfidebd

menus.

the following:

- Profile
(selected)
- Reset Password

- Logout

Next screen is
displayed as per

Figure 33.
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= M iSPKP

Information Compa..
Director Details
Person In-Charge
Agent

Address Info

Agent Termination

PIC Termination

m ok kDD

Branch Address

=

B Vehicle License

@  share/Equity Holders

Company > Sdn Bhd (Syarikat)

License Service Type License Class Type
PERKHIDMATAN AWAM TEKSI MEWAH
PERKHIDMATAN AWAM KERETA SEWA
KENDERAAN BARANGAN PEMBAWA C
PERKHIDMATAN AWAM BAS EKSPRES
KENDERAAN BARANGAN PEMBAWA A
PERKHIDMATAN AWAM BAS PENGANTARA

Company A~

Operator License

it N v Start Date -

STK?  Operator Licence Number Status
X XOXXXHOOKXIKK Active

x 2022092840047 Active

v LC2022101902410366 Active

x Active

x 100332W(LA) InActive
x 2022092640027 InActive

Start Date

27/Mar/2020
28/Sep/2022
19/0ct/2022
28/0ct/2022
07/Aug/2020

26/Sep/2022

CompanyA &

'P A 8M EN

Total Licenses: 6 STK Licenses: 1 Vehicle Permits: 12

End Date Vehicles View License
28/0ct/2024
28/Sep/2024
19/0ct/2024 1
28/Jan/2023 1

19/Aug/2022

® @ ® mi
(~)

14/0ct/2022

0 -

Figure 33: Profile Sub-Menu: Operator License

No

FIELD (ENG)

FIELD DESCRIPTION

ACTION REQUIRED

REMARKS

Operator

License

licenses issued.

Enables access to

c k

censebo.

Usertoc | i
Li

0 (C

Click button.

View License

selected license.

Enables viewing of a

User to click on

selected license.

Click button.

The system-generated Temporary Change License is issued via Digital Certificate.

The selected Operator License is displayed as per below:
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KEMENTERIAN PENGANGKUTAN
AGENSI PENGANGKUTAN AWAM DARAT

LESEN PENGENDALI

Adalah ini dengan diperakukan bahawa pengendali yang dinyatakan di bawah ini telah dilesekan oleh
Agensi Pengangkutan Awam Darat mengikut Akta Pengangkutan Awam Darat 2010. Lesen ini tertakluk
kepada syarat-syarat yang telah ditetapkan di dalam Keperluan Tahap Perkhidmatan.

Nombor Lesen Pengendali

XOXXXXHXXKXXXXXX
Nama Pengendali Company A
No.Daftar Syarikat WWT7799PERKHIDMATAN AWAM
Alamat Berdaftar XXXXHOOXHKIXKHNKKXXXKK
X000X
XXXXXXX
XOOKXKXXXKX
XXXXX
Tarikh Mula Kuatkuasa 27/03/2020
Tarikh Sahlaku Sehingga 28/10/2024

* Pembaharuan ini hendaklah dibuat sekurang-kurangnya 90 hari sebelum habis tempoh

OOOONXAKARXXXXXXXXXXX

Bertarikh : 28/09/2022

Figure 34: Renew / Re-Application License d Operator License (Sample)
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4.3  Variation of Licensing

This application is applicable for existing Operators in APAD / LPKP Sabah / LPKP

Sarawak system with Operator License and Vehicle License.

There are different circumstances cau sing the need for different types of Variation

of Licensing application which will be elaborated further in this section.

The types of Variation of Licensing application depend o n the type of ROCCompany

or ROBBusiness that are applying as below:

Variation of Licensing Application

Registrar of
Companies (ROC)

Registrar of
Busines®s (ROB)

Type Sdn Bhd /Bhd/ | Sole Proprietorship /
Co-operative Partnership
Change of Companyf / /
Change of Operatorl / /
Change of Vehicle Classification / /
Change of Vehicle / /
Transfer of Ownership X /

Table 7: Types of Variation Application / Type of Company or Business

This activity can be performed by the Director / PIC / Agent. This sub-Module is

applicable for Operators who would like to apply for variation of their existing

Operator/ Vehicle licenses.
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FRONTEND

; \ . Select
User to Click olLg Click Select oVariation
Lo_gln into IEuibltl:ceTLar;sipor:t g > 0Varc|)?t|on ovariati | criteri a (ot
ISPKP - ) 9 ) o Typeo applicable for
in Landing Page Licensing 6 Change of
Sub-Menu Company
Shareholder
Task)
Click oAppl _
Verificatio Click ORe\V Update o0ReqU Update oVar
(not applicable for < Applicati og Document & Appliedé /(L
Change of Company Save Vehicle Information)
Shareholder Task)

Click oDec
Save

| & Processing Fee
Payment

Approval Notification

A 4

Bell / Email)

Approval Fee Payment

\ 4

Approval Letter
Received

Figure 35: Variation of Licensing Process Flow

Kindly refer to Section 3.3 in this manual for the URL link based on location.

The iISPKP Login Page is displayed (refer to Main User Manual).

In this manual, we have selected the Director as an example. Similar steps

apply for PIC / Agent and as and when there is variation, this will be

highlighted accordingly.

required where necessary.

The Director (User) will need to Login to the iSPKP system.

to Section 4.1 of the Main User Manual for Login guidance.

In such a scenario, the Director approval is

Please refer

Upon successfulLogin by the Director (User), the Front -End Landing Page

of iISPKP system will be displayed. User will then proceed to the Land Public

Transport Licensing Menu as follows:
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My Approvals

My Applications

Application History

Company A

- Company A & Pao

Figure 36: Landing Page d Land Public Transport Licensing ManagementModule

Managementsub-

menus.

option.

No | FIELD (ENG) | FIELD DESCRIPTION ACTION REQUIRED REMARKS
1 Land Public This menu allows User to click the * Mandatory field.
Transport access to various oLand Public _
_ _ _ _ _ Click button.
Licensing Land Public Transport Licensing
Management Transport Licensing Management menu Land Public

Transport Licensing
Management sub-
menus will be
displayed as shown

in Figure 37.
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M iSPKP

< Land Public Transport Licensing

My Approvals

My Applications

Company A

- CompanyA & Pao o

Figure 37: Land Public Transport Licensing Management Module & Variation of Licensing

No | FIELD (ENG)

FIELD DESCRIPTION

ACTION REQUIRED

REMARKS

1 Variation of

Licensing

Provides access to
various tasks under
ati

oVar.i on

Licensingo

User to click on

oVariati on

Licensingo

Click button.

Next screen is
displayed as per
Figure 38 or Figure
39 depending on
whet her it
/ ROB type pf
company or
business

respectively .

The work processes below in are major tasks under Variations of Licensing

Application.
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@ .
= @ iSPKP ‘ CompanyA - CompanyA & 'ﬁﬁ BM | EN

Commercial Vel

Land Public Transport Licensing - Variation of Licensing
/\ Variation Types
Select Variation For Company

&  Variations Applied

Change Of Company's
5 © gorenolder

|8  Requirement Document
Select Variation For Operator

K3 Review Application
Change Of Operator’s Licence

O Class

Declaration
Select Variation For Vehicle

Change Of Vehicle

& O Classification @& O Change Of vehicle

Figure 38: Variation of Licensing Application dROC Company

@“ iSPKP _
i Company A Company A 2 o I

Land Public Transport Licensing - Varlation of Licensing

Select Variation For Company

= Variation Criteria

i Change Of Company's
w O

Shareholder
@  Varistions Applied
Select Variation For Operator
[B  Requirement Document
Change Of Operator's Licence Transfer Of Licence
& O cuss B O (omershio)
B3  Review Application
Select Variation For Vehicle
©  Avplcation Verification
Change Of Vehicle
=) Change Of vehicle
B osciaration (=] Classification & O Change Of vehic

Figure 39: Variation of Licensing Application dROB Company
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Kindly note the following:

Section 4.3.1to 4.3.4:

- An example of a ROC Company is used, but also applicable for a ROB

Businessas well.

Section 4.3.5

- An example of a ROB Business is used, as this task is not appicable for a ROC

Company.

Under each Section from 4.3.1 to 4.3.5, each panel must be completed / reviewed

accordingly which is similar for both ROC and ROB type.

431 Change of Companyds Sharehol der

This task is applicable for both ROC and ROB type of companies.
The write -up below uses a ROC type of company as an example.

In the event there is a need to update the company or business shareholder
information in the iISPKP system to match the SSM information, User will need to

perform the Change of Companyy &hareholder application.

During Renew / Re-application process, in the event the User sees Figure 29 during

Integration Verification task as per Section 4.2.5, the following process needs to take

place.
Scenario Remarks
Difference in Name, Address and This will be updated in iISPKP system via
Directors Fast Approval by
Variationd button K
Difference in Shareholders / Equity Proceed with Variation Application by
Holders clicking on the blue colored link below.

Table 8: Integration Verification & Directors & Shareholders / Equity Holders Scenarios
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M iSPKP

—

2 LicenselInformation &
A GPSInformation (V]
|E Requirement Document (%)
K3  Review Application %

° Integration Verification

@ Declaration

Type of Validation

CompanyA ~ CompanyA

StatusRemarks

& A v | EN

Checked Company Information from the SSM System (Reg.No -
201201011786)

Checked Vehicle Details From JPJ System (Veh.Reg.No - VCF182)

JPJ Summon Details by Vehicle Registration Number Verification
(Veh.Reg.No - VCF182)

« Difference in Name, Address and Directors identified.
o Change of Registration address

o Change in Director Information: 'MOHD RIDZUAN BIN DAUD @ AB RAZAK' is

not matching

o Change in Director Information: 'KHERUNNESSA BINTI SAMSUDDIN' is not

matching
X o Change in Director Information: 'MOHD FAKRIN BIN NOR DIN' is not matching
o_Change in Director Information: ANUAR BIN BAHADOR' is not matching
e « Difference in Shareholders/Equity holders identified. Click here to create a Variation
application.

o Shareholder (IC: 740920026064) Total Shares changed.
o Shareholder (IC: 811026035199) Total Shares changed.
o Shareholder (IC: 811208115261) Total Shares changed.

7 * BGK Missing - (Data in JPJ: 0)

v/ No. of Summons: No Any Outstanding Summons

A Variance Charge of RM 5 each, will be applied for updating these changes to the system

Previous

Figure 40: Integration Verification

- Information Discrepancy Noted

No

FIELD (ENG)

FIELD DESCRIPTION

ACTION REQUIRED

REMARKS

1 | Accept

Variation

Enablessystem to
auto-update
Difference in Name,
Address and

User to click on
OAccept Var

button.

Click button.

OAccept Variation 6
enables Director

information in

Create

Variation

Application

in Shareholders /
Equity Holders to be
updated.

Directors )
iISPKP system to be
updated as per SSM
data.
2 | Click here to EnablesDifference Usertoclick © CI i c | Click button.

here to Create

Variation A

button.

oClI i
Create Variation
Applicatid
enables
Shareholder /
Equity Holder
information in
iISPKP system to be

ck her
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No | FIELD (ENG) | FIELD DESCRIPTION ACTION REQUIRED

REMARKS

data.

updated as per SSM

4.3.1.1 Variation Types

User to select Change of Companyds Sharehol
= M ISPKP CompanyA ~ CompanyA & fﬁﬁ BM | EN
Se”lecl;\‘larival?i‘;)r;vFor’ACo‘mpal;;‘V S
&  Variations Applied lj‘; @g:“;‘::ﬁg’fwM‘y.b
|8  Requirement t Documen t
Select Variation For Operator
K3 Review Application
e Chaf\qv Of Operator's Licence
Declaration cless
Select Variation For Vehicle
©)/Shmam Gl yanila = O Changeof vticle
Figure 41: Variation Type - Changeof Company 86s Sharehol der
No FIELD (ENG) | FIELD DESCRIPTION ACTION REQUIRED REMARKS
1 | Change of Provides access to User to click on Click button.

Companyd
Shareholder

various tasks under
0Change of
Companyds

Sharehol de

o0Change of
Companyds

Sharehol der
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No | FIELD (ENG)

FIELD DESCRIPTION

ACTION REQUIRED

REMARKS

2 Next

Enables User to
proceed to next

screen.

User to cl i

Click button.

Next screen is
displayed as per
Figure 42.

4.3.1.2 Variation Applied

The following information is auto -populated whereby information as per the iISPKP

system is displayed alongside SSM system.

- M iSPKP

A Variation Types

ariation of Licensin

Existing Shareholder/Equity Holder Details

Compary A~ Company A

SSM Shareholder/Equity Holder Details

&'_ﬁﬁ BM | EN

|8 Requirement Document
E3  Review Application

B peclaration

Name: XXCOOOCXKOOCOCOOCOCONXX
1C Number: XXX0O00COXC
Total of Shares: 60000

Name: XXX X HHOHNNK
1€ Number:; X33O0
Total of Shares: 40000

Name: XXX X XKL HHXHXHHNK
1C Number: XX XXXXXXXXX
Total of Shares: 100000

Name: X CCCOCOOOOOOOKRX (]
IC Number: XXXXXXXXXXX
Total of Shares: 30000

Name: XXXXXXXHXRKKRXKXKXXKKKKXX KK A
1C Number: 00O
Total of Shares: 60000

Name: XXX XXXXCXXKKXINRNN A
1C Number: X000000000
Total of Shares: 40000

1€ Number: XOOCOOCOK
Total of Shares: 100000

Namie X XOXKKXXXXXKOOOCKKKKKOOOCNK A

Figure 42: Variation Type -Chang e

of

Companyds

No | FIELD (ENG)

FIELD DESCRIPTION

ACTION REQUIRED

REMARKS

1 | Previous/
Save & Next

Enables either
viewing of previous

screen / saving of

User to click on the

following options:

- Previous

Click button.
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No | FIELD (ENG) | FIELD DESCRIPTION ACTION REQUIRED REMARKS

t h evariation - Save & Next Next screen is
Appliedo . (selected) displayed as per
Figure 43.

4.3.1.3 Requirement Document

User wil | proceed to the ORequirement Docume

upload of various supporting documents related to Change of Company Shareholder

application.
- M iISPKP CompanyA - CompanyA & ®a o o
/\ Variation Types
&  Variations Applied Required Documen ts
Beviow ADprCEION o xxxx.pdf °
B Declaration = °
D s 00000 pdf o
& XXOOXXXXX. A °
o XXXX.Pa o
& Y0000 pdf °
O [ reon |
Figure 43: Requirement Document: Upload Supporting Documents
No FIELD (ENG) | FIELD DESCRIPTION ACTION REQUIRED REMARKS
1 | Required This applies to User to click the *Mandatory field.
Documents relevant supporting Upload Icon & upload _
Upload icon.
documents. the document(s):
Multiple
documents can be
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No | FIELD (ENG) | FIELD DESCRIPTION  ACTION REQUIRED REMARKS
- The appointment uploaded for each
letter must not field.
exceed 30 days. | Follow documents
- Acopy of the upload
repr esent|gpecifications in
Identity Card Section 1.7.
- Copy of Tourism
Operating - If no document
License and is uploaded, there
Travel Agency 's a system
(TOBTAB) message will
prompt 0 P1 e a
select a
message will
appear.
2 | Previous/ Enables either User to click on the Click button.
Save & Next viewing of previous following options:

screen / saving of
t h e qairlgreent

Documents) .

Previous
Save & Next

(selected)

Next screen is
displayed as per
Figure 44.
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4.3.1.4 Review Application

User wil | proceed to the ORevi @opulatedagsl i cati on
below.

= M iSPKP CompanyA ~ CompanyA & ’,ﬁﬁ BM | EN

A Variation Types S et o . ) &

@ Verietions Apoted Shareholders to be Deleted: A

lE IS o IC Number Name Total of Shares
XXXXXXXXXXX KXXXKXKXXKXXXXXXXXXXKXXK 30000

@ peciraton Shareholders to be Added: p

Shareholders to be Updated: A
@| i
Figure 44: Review Application
No FIELD (ENG) | FIELD DESCRIPTION ACTION REQUIRED REMARKS
1 | Previous/ Enables either User to click on the Click button.

Save & Next viewing of previous | following options: ,
Next screen is

screen / saving of

_ - Previous displayed as per
t he viewre _
o - Save & Next Figure 45.
Application 6 .
(selected)
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4.3.1.5 Declaration

| need to proceed to Defaatdnar ati ono

/\ Variation Types @

&  Variations Applied ()
|B  Requirement Document @

K3 Review Application @

Declaration

2 ’ﬁﬁ BM EN

Company A ~ Company A

gal iggan / Customer's
Saya / Kami mengaku bahawa:

1. Semua maklumat yang diberikan dalam borang ini termasuk dokumen sokongan adalah BENAR dan TERKINI.

2. Telah melantik wakil mengikut surat wakil untuk tujuan melaksanakan apa-apa urusan dengan APAD dan akan bertanggungjawab keatas sebarang dokumentasi atau transaksi yang
dibuat oleh wakil tersebut; dan

3. Telah mematuhi sebarang keperluan lain yang ditetapkan oleh Agensi, Akta Pengangkutan Awam Darat 2010 atau mana-mana undang-undang yang terpakai

1/ We declare that

1. All information provided in this form including attachment documents is TRUE and UP TO DATE.

2.Has teda as per the letter for the purpose of exercising any right to deal with APAD and will be
by such representative; and

3. Complied with any other requirements set by the Agency, the Land Public Transport Act 2010 or any applicable laws

for any d or made

Peringatan/Reminder

1. Di bawah Seksyen 204(1) Akta Pengangkutan Awam Darat 2010, yang didapati " atau
dikenakan denda tidak kurang RM1,000.00 dan tidak melebihi RM10,000.00 atau dipenjarakan tidak melebihi satu (1) tahun atau kedua-duanya sekali

2. Pelanggan diwajibkan membaca, memahami dan mematuhi polisi dan syarat yang ditetapkan oleh APAD yang diperolehi dari laman web APAD atau melalui pejabat APAD yang
berhampiran.

1 butiran palsu boleh

1. Under Section 204(1) of the Land Public Transport Act 2010, customers found guilty of an offence falsifying a statement or submitting false details can be fined not less than
RM1,000.00 and exceeding RM10,000.00 or imprisonment not exceeding one (1) year or both.
2. The customer is obliged to read, understand, and comply with the policies and conditions stipulated by APAD can be obtained from APAD's website or through the nearest APAD Office.

Saya telah membaca dan bersetuju dengan terma dan syarat-syarat yang di atas. Saya

bahawa saya kesemua Kriteria yang /1have

read and agreed with the terms and conditions mentioned above. | confirm that | fulfil all the Eligibility Criteria imposed

e | Previous Save Draft & Exit ] Submit & Pay Later Submit & Pay Now

Figure 45: Declaration

No | FIELD (ENG)

FIELD DESCRIPTION ACTION REQUIRED REMARKS

1 | Declaration

This is to declare User to select Tick button.

that User hasread | checkbox.
& understood the
terms & conditions
and provided true &
accurate

information.

2 | Previous/
Save Draft &
Exit / Submit
& Pay Later /
Submit & Pay

Now

Enables User to User to select Action Click button.

decide on next button as per options:

action. )
- Previous

- Save Draft &
Exit
- Submit & Pay

Later
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No

FIELD (ENG) | FIELD DESCRIPTION ACTION REQUIRED REMARKS

- Submit & Pay

Now

4.3.1.6 Payment

Upon submission of the application, applicant have to pay the Processing Fee.

Depending on the type of action selected, there are two options available for

the applicant to make the payment:

For oOoOSubmit & Pay Nowdé action:
Payment can be immediately done via Online Banking using Credit / Debit

Card or using FPX payment system.

For OSubmit & Pay Latero6 action:
Payment must be done within three working days via Counter Payment using
Bank Draft, Money Order, Postal Order, Credit / Debit Card and also Cash ( only
applicable for LPKP Sabah & Sarawak).

Please refer to iISPKP System User Manual Paymeniodule for detailed steps and
instructions on how to go about the payment details as well as the amount to be

paid and the grace period.
Then the application goes to backend for processing and meeting approval.

Upon approval there will be a notification to customer to make payment for

Approval Fee and thereafter the Approval Letter w ill visible to the applicant.
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4.3.1.7 Approval Letter (Surat Kelulusan)

Upon approval by APAD / LPKP Sabah / LPKP Sarawak, the Operator will

receive the Approval Letter .

A sample Approval Letter is shown below:

Please provide sample Approval Letter d change of company shareholder

User may check application and payment status as per below:

Once the Payment is done, then only User will be able to proceed & view the
application status from the Landing Page & retrieve the Approval Letter from

the Profile option. The user will navigate to the landing page, as shown below:

M iSPKP CompanyA - CompanyA & 4@ # o

QO 302 ( 5 ® 1w (®) 0

My Approvals

-l @

Change of Equity (#58341) Z Payment View

Figure 46: My Applications d Application & Payment Status

77



No | FIELD (ENG) | FIELD DESCRIPTION ACTION REQUIRED REMARKS
1 | My Enables status Usertoc | i ¢ k o n Click button.
Applications checking on Application
application and
payments made.
4.3.2 Change of Operatorods License Cl ass

This task is applicable for both ROC and ROB type of companies.

The write -up below uses a ROC type of company as an example.

In the event there is a need to change a n Operator license class to another license

class but within the same vehicle category, the company or business will need to

app

l'y for

Change of

O p €his achange Wi notaffectetines e

Operator License and saves time for the company without the hassle of having to

submit a fresh New Application.

4.3.2.1 Variation Types

User to select Change of Op e r astLicensé Classand make the necessary changes.
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= M iISPKP CompanyA - CompanyA & {ﬁﬁ BM | EN
Se;;ct[ Vari’a‘l‘i‘t‘)‘nvl.for Company ‘
=  Variation Criteria O g:“:;f’;z’jm“m“yg
&  Variations Applied
Select Variation For Operator
|B  Requirement Document
= ® 8:::9 Of Operator's Licence
K3 Review Application @
e R e Select Variation For Vehicle
B osdsston & Ogi’;‘:’:i;ﬁ"‘”'e =, (O Change Of vehicle
o N
Figure 47: Variation Types 6Change of Operatoro6s License
No | FIELD (ENG) | FIELD DESCRIPTION ACTION REQUIRED REMARKS
1 | Change of Provides access to User to click on Click button.
Change of various tasks under oChange of
Oper at o oChange of Operator &s
LicenseClass |[Oper ator 0s| Clas®¥ button.
Class .
2 Next Enables User to User t o cl i|Clckbutton.
proceed to next _
Next screen is
screen. )
displayed as per
Figure 48.

4.3.2.2 Variation Criteria

User needs to determine the correct License Service Type / N ew License Class

Type / License Class Type.
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& ’_pﬂ BM | EN

Type

existing License

Class Type

dropdown button as
per their existing
License Class Type(s)
in the Operator

License;

- Teksi (selected)
- Teksi Lapangan

Terbang

CompanyA - Company A
o (2] 3]
&  Variations Applied
|B  Requirement Document
K3 Review Application
@ Application Verification
B Declaration
o Previous
Figure 48: Variation Criteria
No | FIELD (ENG) | FIELD DESCRIPTION ACTION REQUIRED REMARKS
1 License Service | Enables selection of | User to select from *Mandatory field.
Type the License Service | dropdown button as Dropdown button.
Type. below:
- Perkhidmatan
Awam
(selected)
- Kenderaan
Barangan
2 License Class | Enables selection of | User to select from *Mandatory field.

Dropdown button.
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screen / saving of
t h evariation

Criteria 6 .

- Previous
- Save & Next
(selected)

No | FIELD (ENG) | FIELD DESCRIPTION ACTION REQUIRED REMARKS
- Bas Berhentt
Henti
- Bas Pengantara
- Bas Carter
3 New License Enables selection of | User to select from *Mandatory field.
Class Type New License Class dropdown button Dropdown button.
Type based on the options
available within the
existing vehicle
license type:
- Teksi Mewah
(selected)
- Kereta Sewa
dan Pandu
- Kereta Sewa
- Teksi Lapangan
Terbang
4 | Previous/ Enables either User to click on the Click button.
Save & Next viewing of previous | following options:

Next screen is
displayed as per
Figure 49.
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4.3.2.3 Variation Applied

The Company will need to give details of the existing and new vehicle.

_ M iSPKP

A Variation Types

= Variation Criteria

CompanyA ~ Company A
Land Public Transport Licensing - Variation of Licensing
License Service Type: Perkhidmatan Awam  License Class Type: TEKSI New License Class Type: TEKS| MEWAH
Vehicles
Variation Type 0ld Variation New Variation

Vehicle Reg.No.
&  Veriations Applied

|B  Requirement Document
K2 Review Application
@  Application Verification

[ Dpectaration

Previous

2 ’Pﬁ BM EN

© Add Vehicle

Save & Next

Figure 49: Variation Applied

to be added.

No | FIELD (ENG) | FIELD DESCRIPTION ACTION REQUIRED REMARKS
1 | Add Vehicle Enables existing Usertoclick 0 Ad d | Click button.
vehicle information Ve hi bodttenod

Next screen is
displayed as per
Figure 50.
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o Vehicle

promr—— o
XOO00K None

0Old Variation

Figure 50: Variation Applied dAdd Vehicle (Information)

No

FIELD (ENG)

FIELD DESCRIPTION

ACTION REQUIRED

REMARKS

Vehicle Reg No

Enables selection of
existing Vehicle Reg
No to be added.

User to select from
dropdown button the
current Vehicle Reg
No. which is auto -

populated.

Dropdown button.

2 | Variation Type | Enables selection of | User to select from Dropdown button.
variation to vehicle dropdown button:
(if any). _ None
- Service Type
- Seating No
3 | Save / Cancel | Enables Userto User to click either: Next screen is

make decision.

- Save (to
proceed)

- Cancel (to
abort)

displayed as per
Figure 51.
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- M iSPKP CompanyA - CompanyA 2 @@ v | e
S .
L
Land Public Transport Licensing - Variation of Licensing
/\  Variation Types R
License Service Type: Perkhidmatan Awam  License Class Type: TEKSI New License Class Type: TEKS| MEWAH
" © Add Vehicle
= Variation Criteria Yeces
Vehicle Reg.No. Variation Type 0ld Variation New Variation
&  Variations Applied
| X000 None ]
|B  Requirement Document
n Review Application
@  Application Verification
Declaration
0 | Previous Save & Next

Figure 51: Variation Applied dAdd Vehicle (Review & Save)

No | FIELD (ENG) | FIELD DESCRIPTION ACTION REQUIRED REMARKS
1 | Previous/ Enables either User to click on the Click button.
Save & Next viewing of previous | following options: _
_ Next screen is
screen / saving of ) )
o - Previous displayed as per
t h evariation )
. - Save & Next Figure 52.
Appliedo .
(selected)
4.3.2.4 Requirement Document
User wil | proceed to the ORequirement Docume

upload of various supporting documents relatedto Change of

Class application.

Operator os
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= 5 — il Company A - ComparyA & ’pﬁ BM | EN
/\  Variation Types e o
= Variation Criteria Required Documents
&  Variations Applied woscedt o
K3 Review Application o XO000006LpdT o
@  Application Veriication () ) R O o
[  Declaration
o XXX, pdf P
5 o 0000000 pdf °
e | Previous |
Figure 52: Requirement Document: Upload Supporting Documents
No FIELD (ENG) | FIELD DESCRIPTION ACTION REQUIRED REMARKS
1 | Required This applies to User to click the *Mandatory field.
Documents relevant supporting Upload Icon & upload
Upload icon.
documents. the document(s): P
Vehicle Multiple

Registration Card
The letter of
appointment of a
representative
does not exceed
30 days

A copy of the

represent

documents can be
uploaded for each
field.

Follow documents
upload
specifications in
Section 1.7.

- If no document

Identity Card

Confirmation is uploaded, there
from the is a system
operator message will

Copies of Bank
Statements (3)

prompt 0 Pl e a

sel ect a
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No | FIELD (ENG) | FIELD DESCRIPTION  ACTION REQUIRED REMARKS
for the latest messagewill
month appear.

- Accumulated
Capital
2 | Previous/ Enables either User to click on the Click button
Save & Next viewing of previous following options:
: Next screen is
screen / saving of . Previous e
Ny isplayed as per
t he quiree - Save & Next Fi -
. igure 53.
Documentsd . (selected)
4.3.2.5. Review Application
User wil | proceed to the ORevi @opulatedagsl i cati on
below.

= M iISPKP CompanyA ~ CompanyA & ’Pﬁ BM | EN

A\ Variation Types e ' &

&  Variations Applied wa:eh,des. R

B

K3 Review Application

Application Verification

Requirement Document Vehicle Reg.No. Variation Type Old Variation New Variation

X000 None

[ eclaration

0|

Previous Save & Next

Figure 53: Review Application
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No | FIELD (ENG) | FIELD DESCRIPTION ACTION REQUIRED REMARKS
1 | Previous/ Enables either User to click on the Click button.
Save & Next viewing of previous | following options: ,
_ Next screen is
screen / saving of _ _
_ - Previous displayed as per
t he viewre ,
o - Save & Next Figure 54.
Application 6 .
(selected)
4.3.2.6 Application Verification
Userwi | | pr oc eApplicatioroV & thief 0 pamdl o panf@rm verification

checking with SSMand JPJrecords.

= Variation Criteria
%  Variations Applied
|B  Requireme
K2 Revie

Declaration

_ M iSPKP

Z\  Variation Types

ant Document

Application Verification

Type of Validation

Checked Company Information from the SSM System (Reg.No - X:0000000000)

Checked Vehicle summons from JPJ system (Veh.Reg.No -X00000K)

w Application

Company A~  Company A

Status Remarks

v

v\ N

of Summons: No Any Outstanding Summons

=X ’,ﬁﬂ BM EN

Figure 54: Application Verification

No | FIELD (ENG) | FIELD DESCRIPTION ACTION REQUIRED REMARKS
1 Previous / Enables viewing of User to click on the Click button.
Save& Next previous screen / following options:
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No | FIELD (ENG) | FIELD DESCRIPTION ACTION REQUIRED REMARKS

saving of the - Previous Next screen is

Veri ficati (selected) Figure 55.

OApplication - Save & Next displayed as per

User Wi

4.3.2.7 Declaration

I need to proceed to De@aatonar at i

/\ Variation Types @
= Variation Criteria (V]

&  Variations Applied @

B Requirement Document (%)

Review Application (@)

Application Verification (%)

CompanyA ~ CompanyA & 'A@n BM | EN

9 iggan / Customer's
Saya / Kami mengaku bahawa

1. Semua maklumat yang diberikan dalam borang ini termasuk dokumen sokongan adalah BENAR dan TERKINI

2. Telah melantik wakil mengikut surat wakil untuk tujuan melaksanakan apa-apa urusan dengan APAD dan akan bertanggungjawab keatas sebarang dokumentasi atau transaksi yang
dibuat oleh wakil tersebut; dan

3, Telah mematuhi sebarang keperluan lain yang ditetapkan oleh Agensi, Akta Pengangkutan Awam Darat 2010 atau mana-mana undang-undang yang terpakai

1/ We declare that:

1. All information provided in this form including attachment documents is TRUE and UP TO DATE
2. Has a asperthe letter for the purpose of exercising any right to deal with APAD and will be responsible for any document or transactions made

by such representative; and
3. Complied with any other requirements set by the Agency, the Land Public Transport Act 2010 or any applicable laws

Peringatan/Reminder
1. Di bawah Seksyen 204(1) Akta Pengangkutan Awam Darat 2010, yang didapati atau butiran palsu boleh
dikenakan denda tidak kurang RM1,000.00 dan tidak melebihi RM10,000.00 atau dipenjarakan tidak melebihi satu (1) tahun atau kedua-duanya sekali.
2 9g membaca, dan i polisi dan syarat yang ditetapkan oleh APAD yang diperolehi dari laman web APAD atau melalui pejabat APAD yang
berhampiran.

1. Under Section 204(1) of the Land Public Transport Act 2010, customers found guilty of an offence falsifying a statement or submitting false details can be fined not less than
RM1,000.00 and exceeding RM10,000.00 or imprisonment not exceeding one (1) year or both.
2. The customer is obliged to read, understand, and comply with the policies and conditions stipulated by APAD can be obtained from APAD's website or through the nearest APAD Office.

Saya telah membaca dan bersetuju dengan terma dan syarat-syarat yang diatas. Saya bahawa saya nuhi kesemua Kiiteria yang /1have

read and agreed with the terms and conditions mentioned above. | confirm that | fulfil all the Eligibility Criteria imposed

o | Previous Save Draft & Exit § Submit & Pay Later | Submit & Pay Now

Figure 55: Declaration

onoé

No | FIELD (ENG) | FIELD DESCRIPTION ACTION REQUIRED REMARKS

1 | Declaration This is to declare User to select Tick button.

that User has read checkbox.
& understood the
terms & conditions

and provided true &
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No | FIELD (ENG) | FIELD DESCRIPTION ACTION REQUIRED REMARKS
accurate
information.
2 | Previous/ Enables User to User to select Action Click button.
Save Draft & decide on next button as per options:
Exit / Submit action. )
- Previous
& Pay Later /
_ - Save Draft &
Submit & Pay _
Exit
Now )
- Submit & Pay
Later
- Submit & Pay
Now

4.3.2.8 Payment

Upon submission of the application, applicant have to pay the Processing Fee.

Depending on the type of action selected, there are two options available for

the applicant to make the payment:

For OSubmit & Pay Nowdé action:

Payment can be immediately done via Online Banking using Credit / Debit
Card or using FPX payment system.

For OSubmit & Pay Latero6 action:
Payment must be done within three working days via Counter Payment using
Bank Draft, Money Order, Postal Order, Credit / Debit Card and also Cash (only

applicable for LPKP Sabah & Sarawak).

Please refer to iISPKP System User Manual PaymeniModule for detailed steps and

instructions on how to go about the payment details as well as the amount to be

paid and the grace period.
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Then the application goes to backend for processing and meeting approval.
Upon approval there will be a notification to customer to make payment for

Approval Fee and thereafter the Approval Letter w ill visible to the applicant.

4.3.2.9 Approval Letter (Surat Kelulusan)

Upon approval by APAD / LPKP Sabah / LPKP Sarawak, the Operator will

receive the Approval Letter .

A sample Approval Letter is shown below:

oy

s
Agens: Pewcawcastan Awist Danat
Lusws Puruic Transoonr Agency

<WINSHIRE CORPORATION SON BHD>
<A-2-6TTDI PLAZA2A

JALAN WAN KADIR 3

TAMAN TUN DR ISMAIL

60000 KUALA LUMPUR

WILAYAH PERSEKUTUAN KUALA LUMPUR>

Tuan,

SURAT KELULUSAN PERMOHONAN UBAHSYARAT <UBAH BDM> BAGI KELAS LESEN <PEMBAWA A>

Adalah dengan hormatnva diarah merujuk keoada permohonan tuan, no. ruiukan permohonan
<LAK20ADIW20007> bertarikh <10 Nov 2020> berhubung perkara tersebut di atas.

i Jenis Ubahsyarat : <UBAH BDM>
ii.  Kelaslesen : <PEMBAWA A>
iil.  No.Kenderaan : <BIYS391>
iv. Rujukan Lesen : <€1J0032864-4 /12>
v.  Tarikh Tamat Melesenkan 1 <22 Sep 2022>
Kenderaan
vi. Tempoh Kuatkuasa Lesen : <8)ul 2019> - <18 Dis 2024>

SPESIFIKASI KENDERAAN

i.  Jenis Kenderaan : <PRIME MOVER (P)>

iil. BOMm : <45001 - 50000 KG>

iil. Kawasan Operasi : <SELURUH SEMENANJUNG MALAYSIA>

iv. Barangan Dibawa : <BARANG DIBAWA>

v.  Syarat Khas : <SYARAT KHAS>

vi. Catatan © <LULUS BERSYARAT : KENDERAAN PERLU MEMATUHI ICOP
KESELAMATAN APAD (TERMASUK GPS) SEBELUM MELESENKAN
KENDERAAN>

2. Surat Tawaran Kelulusan ini adalah bukan Lesen Kenderaan Perdagangan
3. Acensi Penpanakutan Awam Darat boleh membatalkan Surat Tawaran KeldusanlLesen

Perdagangan yang diluluskan atas alasan terdapat kenyataan palsu mengena fakta oleh
pemohon/pemegang lesen fu atau bagi pihaknya

Sekjan, terima kasih

“BERKHIDMAT UNTUK NEGARA"
Sayayang menjalankan amanah,

KETUA PENGARAH
Bertarikh : <Approval Date>

Figure 56: Approval Letter - Surat Kelulusan (Sample)
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User may check application and payment status as per below:

Once the Payment is done, then only User will be able to proceed & view the
application status from the Landing Page & retrieve the Approval Letter from

the Profile option. The user will navigate to the landing page, as shown below:

M iSPKP CompanyA - CompanyA 2 #®a

My Approvals

My Applications

Figure 57: My Applications & Application & Payment Status

No | FIELD (ENG) | FIELD DESCRIPTION ACTION REQUIRED REMARKS
1 | My Enables status Usertoc | i ¢ k o n Click button.
Applications checking on Application

application and

payments made.
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4.3.3

Change of Vehicle Classification

This task is applicable for both ROC and ROB type of companies.

The write -up below uses a ROC type of company as an example.

There could arise situations whereby variation application is needed for a specific

or multiple vehicles to change Registration Number / Corporate Colour / Ser vice

Type / Route & Fare / Chassis Number / Engine Number / Seating Number / etc .

4.3.3.1 Variation Types

User to select Change of Vehicle Classification and make the necessary changes.

= M iISPKP CompanyA ~ CompanyA & ®a o o
Se\le'ct‘Varia;(i;n For;(;m‘pa;\;j ‘
= Variation Criteria OCh:mqeOlCompnny‘s
¥ Shareholder
&  Variations Applied
Select Variation For Operator
|B  Requirement Document
@ g:vaav\qe Of Operator's Licence
K3 Review Application >
Aition Vit Select Variation For Vehicle
B beiion (;’;: s © g::;:czr‘z:mm QO Change Of vehicle
Figure 58: Variation Types & Change of Vehicle Classification
No FIELD (ENG) | FIELD DESCRIPTION ACTION REQUIRED REMARKS
1 | Change of Provides access to User to click on Click button.
Vehicle various tasks under oChange of Vehicle
Classification 0oChange of Vehicle Classification6

Classification6 .

button.
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No | FIELD (ENG)

FIELD DESCRIPTION

ACTION REQUIRED

REMARKS

2 | Next

Enables User to
proceed to next

screen.

User t o cl

Click button.

Next screen is
displayed as per
Figure 59.

4.3.3.2 Variation Criteria

User needs to determine the correct License Service Type / License Class

Type.
- M iISPKP CompanyA ~ CompanyA & ’Fﬂ BM | EN
A\ Variation Types R
(&%  Variations Applied
[B  Requirement Document
K3 Review Application
©  Application Verification
Declaration

P
Figure 59: Variation Criteria

No FIELD (ENG) | FIELD DESCRIPTION ACTION REQUIRED REMARKS
1 | License Service | Enables selection of | User to select from *Mandatory field.

Type

the License Service

Type.

dropdown button as

below:

Dropdown button.
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No

FIELD (ENG)

FIELD DESCRIPTION

ACTION REQUIRED

REMARKS

- Perkhidmatan
Awam
(selected)

- Kenderaan

Barangan

License Class

Type

Enables selection of

License Class Type

User to select from
dropdown button as
per their existing
License Class Type(s)
in the Operator

License:

- Teksi (selected)

- Teksi Lapangan
Terbang

- Bas Berhentt
Henti

- Bas Pengantara

- Bas Carter

*Mandatory field.

Dropdown button.

Previous /
Save & Next

Enables either
viewing of previous
screen / saving of
t h evariation

Criteria 6 .

User to click on the

following options:

- Previous
- Save & Next

(selected)

Click button.

Next screen is
displayed as per
Figure 60.
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4.3.3. 3 Variation Applied

The Company will need to give details of the vehicle (s).

_ M iSPKP

/\ Variation Types

= Variation Criteria Vehicles:

|8  Requirement Document
K3 Review Application
@ Application Verification

E Declaration

Land Public Transport Licensing - Variation

Vehicle .No.
@. Variations Applied sl

of Licensing

License Service Type: Perkhidmatan Awam  License Class Type: TEKSI

Variation Type

Old Variation

Company A~ Company A

New Variation

Previous Save & Next

& ’F, N M EN

Figure 60: Variation Applied

No | FIELD (ENG)

FIELD DESCRIPTION

ACTIONREQUIRED

REMARKS

1 Add Vehicle

Enables existing
vehicle information
to be added.

Usertoclick o Ad d
Vehi odttend

Click button.

Next screen is
displayed as per
Figure 61.
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Vehicle

Variation Type *
Registration Number

Figure 61: Variation Applied dAdd Vehicle (Information)

No | FIELD (ENG) | FIELD DESCRIPTION ACTION REQUIRED REMARKS

1 | Vehicle Reg No | Enables selection of | User to select from Dropdown button.
existing Vehicle Reg | dropdown button the
No to be added. current Vehicle Reg
No. which is auto-

populated.

2 | Variation Type | Enables selection of | User to select from Dropdown button.

variation to vehicle dropdown button:

(if any).

Registration

Number

(selected)

- Corporate
Colour

- Service Type

- Route & Fare

- Chassis Number

- Engine Number

96



No | FIELD (ENG) | FIELD DESCRIPTION ACTION REQUIRED

REMARKS

3 | Old Variation Enablesinput of old
variation (where

relevant)

User to key-in details
(e.g., old corporate

colour)

Alpha-numeric

format

4 | New Variation | Enables input of
new variation

(where relevant)

User to key-in details
(e.g., new corporate

colour)

Alpha-numeric

format

5 | Save/Cancel | Enables User to

make decision.

User to click either:

- Save (to
proceed)

- Cancel (to
abort)

Next screen is
displayed as per
Figure 62.

_ M iSPKP

A\ Variation Types

Land Public Transport Licensing - Variation of Licensing
License Service Type: Perkhidmatan Awam License Class Type: TEKSI

=2 Variation Criteria Vehicles:

Vehicle Reg.No. Variation Type
C»Z, Variations Applied
XHOGOOK REG
I8  Requirement Document
Review Application
@  Application Verification

Declaration

0ld Variation New Variation

YOO X0

Previous Save & Next

© Add Vehicle

Figure 62: Variation Applied dAdd Vehicle (Upload Document Icon)
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No | FIELD(ENG) | FIELD DESCRIPTION ACTION REQUIRED REMARKS

1 Upload Enables upload of User to click oUpload | Icon button.

document icon | vehicle related document i c ]
Next screen is

documents. )
displayed as per

Figure 63.

Documents (XXXXXXX)

Approval Letter: o xxxx.pdf

Figure 63: Variation Applied dAdd Vehicle (Document Upload)

No | FIELD (ENG) | FIELD DESCRIPTION ACTION REQUIRED REMARKS
1 | Upload Enables upload of Userto click 6 Up | o] *Mandatory field.
document icon | vehicle related document i c _

documents such as Upload icon.
Vehicle Ownership Multiple documents
Certificate (VOC) or can be uploaded if
periodic inspection necessary.
report by Puspakom

Follow documents

VR1).
( ) upload
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No | FIELD (ENG) | FIELD DESCRIPTION ACTION REQUIRED REMARKS
specifications in
Section 1.7.
2 | Save / Cancel | Enables User to User to click either: Click button.
make decision.
- Save (to Next screen is
proceed) displayed as per
- Cancel (to Figure 64.
abort)
= m iSPKP Company A~ CompanyA & ’Fﬁ BM | EN
I et —
= Variation Criteria Vehicles: 9 e
:;I::;::gﬂu_ Variation Type ;::;;r:}:ion x::;:;l;aﬁnn —
|8  Requirement Document
n Review Application
@ Application Verification
@ Declaration
Previous
Figure 64: Variation Applied dAdd Vehicle (Review & Save)
No | FIELD (ENG) | FIELD DESCRIPTION ACTION REQUIRED REMARKS
1 | Previous/ Enables either User to click on the Click button.
Save & Next viewing of previous | following options:

screen / saving of
t h evariation

Appliedo .

- Previous
- Save & Next

(selected)

Next screen is
displayed as per
Figure 65.
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4.3.3. 4 Requirement Document

User wil | proceed to the ORequirement Docume
upload of various supporting documents related to Change of Vehicle Classification
application.
Figure 65: Requirement Document: Upload Supporting Documents
No | FIELD (ENG) | FIELD DESCRIPTION  ACTION REQUIRED REMARKS
1 | Required This applies to User to click the *Mandatory field.
Documents relevant supporting Upload Icon & upload _
Upload icon.

documents in
addition to those
already uploaded
under Sec 4.3.3.3

earlier.

additional vehicle

related document(s).

Multiple
documents can be
uploaded for each
field.

Follow documents
upload
specifications in
Section 1.7.
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