I ' — K “
SIMPEL @ SisteM PELesenan Kenderaan Pardagangan

iSPKP QUICK GUIDE PROFILE (ENG)

Module

Profile Management

Application Type

Profile Registration

Objective

Applicant should be able to register company
profile. (Sdn. Bhd./Berhad)

Expected Result

Applicants should be able to login to the
iSPKP system with credentials generated by
the system.

URL

http://ispkp.apad.gov.my/apad/#/
http://ispkp.lpkpsabah.gov.my/sabah/#/
http://ispkp.lpkpsarawak.gsov.my/sarawak/#/




PORTAL SISTEM i-SPKP LogMasuk ~  Akta APAD  FAQ

I>KpP

I Pengguna Awam I

Pengguna Dalaman

iSIKP

Sistem Pelesenan
Kenderaan Perdagangan
(i-SPKP)

Perkhidmatan Sistem i-SPKP merupakan gerbang
utama untuk melaksanakan transaksi berkaitan
Pengurusan Kenderaan Perdagangan di bawah

Kementerian Pengangkutan.

STEP 1 : On the main page of the iSPKP website, please press “Log Masuk” button and select “Pengguna Awam” to be
directed to the Profile Registration screen. Next, press New Registration to continue with the registration
process.
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Registration

0 Register Type e Company Details e Owner Details o Upload Supporting Document e Terms and Conditions

Applicant Type* - ype* -

STEP 2

Click on the Dropdown

Button.
© 2023 iSPKP Terms of Use | Privacy Policy fv@
STEP 2 : Click on the dropdown button to select the values of the dropdown.
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Registration Company

o Register Type o Company Details o Owner Details o Uplead Supporting Document e Terms and Conditions

Company Company Type* -

PIHAK KETIGA / THIRD PARTY
PENGUATKUASA PIHAK BERKUASA TEMPATAN m

SYARIKAT ASING

PEMBEKAL LATIHAN STEP 3

BADAN BERKANUN

Select value from the Applicant
Type dropdown.

© 2023 iSPKP Terms of Use | Privacy Policy fv@

STEP 3 :  Click on the Dropdown Button and select the applicant type. As follows are the values in the dropdown:
Value 1: Company (Chosen)
Value 2: PIHAK KETIGA / THIRD PARTY
Value 3: PENGUATKUASA PIHAK BERKUASA TEMPATAN
Value 4: SYARIKAT ASING
Value 5: PEMBEKAL LATIHAN
Value 6: BADAN BERKANUN

iSPKP =, . e

Registration Company

o Register Type o Company Details e Owner Details o Upload Supporting Document o Terms and Conditions
COMPANY ¥ | Perkongsian
Sdn Bhd
Berhad
STEP4

B | ‘Yayasan, Persatuan, Pertubuhan

Select value from the Company
Type dropdown.

Pemilikan Tunggal

Perkongsian Liabiliti Terhad

© 2023 ISPKP Terms of Use | Privacy Policy fv@

STEP 4 : Click on the Dropdown Button and select the company type. As follows are the values in the dropdown:
Value 1: Perkongsian
Value 2: Sdn. Bhd. (Chosen)
Value 3: Berhad
Value 4: Koperasi
Value 5: Yayasan, Persatuan, Pertubuhan
Value 6: Pemilikan Tunggal

Quick Guide of Commercial Vehicle Licensing System (iSPKP)
Profile Registration- Sdn. Bhd. (Version 1.0) 3



Value 7: Perkongsian Liabiliti Terhad

iEﬂ’KP iSPKP _ |

Registration Company STEP5
@ rogertye Key in company registration number and name. e © e ars cendiions
COMPANY DETAILS
Type - Sdn Bhd v v
Registration Numbes = s Narna *
(b
A
4l E -
STEP 6
Click on “Validate”. . =

@ 2023 iSPKP Terms of Use | Privacy Policy iw
STEP 5 : Key in the registration number and name before click on the validate button to proceed to the next field.
STEP 6 : Click on validate button to proceed filling up other field.

I — iSPKP
IsIKP
Registration Company

© Rogisse Ty © Compsoy Detatn o o o

JOUOOCOUOUON, JOOOUONON

STEP7

Fill up this e i ——
field.

STEP 8

Click on “Next”.

Terms of Use | Privacy Polcy

STEP 7 :  Continue in filing up other field before proceeding to the next screen such as:
- Registration date
- Phone number
- Correspondence address

STEP 8 : Click on “Next” to proceed to the next screen.
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Registration Compan Click and choose Director’s Identity Type.

O Register Type o Director Details o e

STEP 10

m Key in Director’s NRIC and Name m

then click on “Validate NRIC”

Button.
© 2023 ISPKP Terms of Use | Privacy Policy fv@©
STEP 9 1 Click and choose Director’s Identity Type:
Item 1: Local
Item 2: Foreigner
STEP 10 . Fill up Director Details by key in Director’s NRIC and Name before clicking the “Validate NRIC” Button.

—L/] iSPKP 6M | BN
ISKP - o
Registration Company
@ Register Type @ Company Details o Director Details STEP 11
® Local O Foreigner Key in Director’s Information
@00 com W - 0123456789
DIRECTOR STEP 12

n Click on “Next”.

STEP 11 :  Key in other information in the Director’s detail field which are:
- Email Address
- Phone Number
- Position

STEP 12 :  Click on “Next” to proceed to the next screen.
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Registration Company

STEP 13

@) Register Type @) compan

Key in PIC NRIC and Name. Then, click on “Validate NRIC”".

© 2023 iISPKP

STEP 13 1 Key in PIC NRIC and Name before click on “Validate NRIC”.

Terms of Use | Privacy Policy

7 svj; KPP iSPKP

Registration Company

o Register Type o Company Details

XXXIO0OXXC

STEP 14

Key in PIC’s Information

o Person Incharge

XXXXO0XXNNK

-~ 123456789

© 2023 iISPKP

STEP 14 :  Fill up other field which are:
- Email Address
- Phone Number
- Position

Terms of Use | Privacy Policy

STEP 15 :  Click on “Next” to proceed to the next screen.

STEP 15

Click on “Next”
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Registration Company

3 Register Type @ Company Details @) Director Details 3 Person Incharge e Terms and Conditions

Pengakuan Pelanggan / Customers Declaration
Saya / Kami mengaku bahavia

1. Semua makiumat yang diberikan dalam borang ini termasuk dokumen sokongan adalah BENAR: dan TERKINI
2. Telah melantk wakil mengikut surat wakdl untuk tjuan melzksanakan apa-apa urusan dengan APAD dan akan bert jawab sebarang i atau transaksi yang dibuat oleh wakil tersebut; dan
3. Telah mematuhi sebarang keperiuan lain yang ditetapkan oleh Agensi, Akta Fengangkutan Awam Darat 2070 atau manamana undang-undang yang terpaka

/ We declare that:

fou

including attachmern docurnents fs TRUE and UP TO DATE.
he /s lefter for the e of exercising any right to deal with APAD and vill be responsible for any document or transactions made by such representative; and
Lirements set by the Agency, the Land Public Transport Act 2010 or any applicable laws.

1. Allinformation provided in this
9 4 at

STEP 16

ta Pengangkurtan Awarm Darat
.00 atau dipenjarakan tidak

Click on the checkbox.  |uc mereham dan et pol

pelanggan yang didapati melakukan kesalahan memalsukan penyataan stau mengemukakan butiran paisu boleh dikenakan denda tidak kurang RI1,000.00
i satu (1) tahun atau keduz-duanya sekall
2t yang ditetapkan oleh APAD yang diperolehi dari laman web APAD atau mefalui pejabat APAD yang berhampiran.

and Public Transport Act 2010, customers found guilty of an offence falsifying a statement or submitting false details can be fined not less than RM1,000.00 and exceeding RM10,000.00 or
imprisonment nat exceeding one (1) year or bath
2. The customer is cbliged 10 read, understand, and comply with the palicies and conditions stipulated by APAD can be obtained from APAD's website or through the nearest APAD Office.

STEP 17

have raad and agreed with the terms and conditions mentioned above. | confim that | fulfil all the Eligibility Criteria imposed

m Click on the “Submit”. -

Terms of Use | Privacy Policy

STEP 16 : Click on the checkbox.
STEP 17 : Click on “Submit” to submit the application.

l's!j'KP iSPKP -

Thank You!

The application has been received. Registration form submit will be verified.

© 2023 ISPKP Terms of Use | Privacy Policy fvy@

STEP 18 . After completing the registration, applicants need to wait for an email notification to verify their identity
using the two methods that have been provided. First, face verification by using a smartphone through the e-
KYC (Electronic-Know-Your-Customer) application. Applicants who wish to verify their identity through eKYC,
an additional charge of RM 4.20 will be charged for each transaction. If there is a failure during the process,
the applicant is allowed to re-verify 3 times in one transaction. The second method is to verify the user’s
thumbprint at the nearest APAD/ LPKP counter. Upon completion of verification, the applicant will receive
an email regarding the applicant's login information containing the User ID and temporary password. Next,
the applicant is required to log in to the iSPKP system and change a new password for security purposes.

Quick Guide of Commercial Vehicle Licensing System (iSPKP)
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PROFIL SYARIKAT TELAH BERJAYA DIDAFTAR e s

noreplyispkp@apad.gov.my

T Maloy = 3

Sssalamualaikumn WE T dan Salam Sejzhiers
TuanPuan

FROFIL SYARIKAT TELAH BERJAYA DIMAFTAR [SILA HE KAUNTER ATAU MENGGUNAKAN ELECTRONIC-KNOW-TOUR-CU STOMER (E-KYT)]

Terma Kasih k
LNk preEes

Eart

Y. ANEE DO MSIETGADKER BIOReE PRNGENIETAN ORngEn TR bedikut

Maistul Haunter Anda park hadir ks mans-mana kauntar Aga Awam Jarat (APAD) yang barhampiran untuk mambuat pangasahan cap

Froses pengeasha

baleh diakukan

rganghkutan Awam (AP

* Metahy 8HYC, Telan pada pau pual pargesanan wentil menensi platform gigits! [Ereconc Know-Your

Benbut adalzh makiumat sapertl yang didaftarkan

Hama Syankat

) SYAAMATA
Hormbor Pendaflaran Syaricsl e e
Jenis Pemohon SYARIKAT

Sekian. lerma kash
aPan

Sig fubung’ tafian (3-2603 8600 ataw E-mel aduan agvanGimal govary fha ands memounyad ssbarang perianyean

FIGURE 1: Notification email of successfully registered and need to verify identity.

ispkp@Ipkpsabah.gov.my

I>)Kr

B T P —

Assalamualaikum W.B.T dan Salam Sejahtera

Tuan/Puan

MAKLUMAT LOG MASUK SISTEM ISPKP

Berikut adalah 1D Pengguna dan Kata Laluan Sementara anda
ID Pengguna : 30000000

Kata Laluan Sementara : xo00000

Jenis Pengguna : COMPANY

0O

Untuk melengkapi pendaftaran «al pertama anda. sila Log Masuk ke akaun anda menggunakan |D Pengguna dan Kata Laluan Sementara seperti yang diberkan

Sekian, terima kasih

LPKP Sabah

Sda hubungi takan 03-2603 6600 atau E-mel aduan: aduan@mo! gov.my fika anda mempunyai sebarang pertanyaan

E-mel ini dijans oleh komputer dan tidak periu dibalas

FIGURE 2: Notification email of Log in Credentials after verification is done.

Quick Guide of Commercial Vehicle Licensing System (iSPKP)
Profile Registration- Sdn. Bhd. (Version 1.0)




I”—'-!_j’KP iSPKP

BM EN
Login
Userld
S XXXXXXXXXXX STEP 19
<
Pz Key in User Id and
00000 © temporary password.
STEP 20
—}I:Iz'm not a robot
Click the checkbox.
Forgot Password Forgot User ID
Version2.4133
© 2023 iSPKP Terms of Use | Privacy Policy fv@
STEP 19 : Keyin User Id and temporary password that was generated by the iSPKP system.
STEP 20 : Click the Captcha checkbox to proceed login.
Yy 7/ i
IJ)KP lSPKF COMPANYA ™ B4 | EN

We welcome you to change your password for login, the password you used during login is generated by our system.

Change Password

A

Enter new password o

QM‘_SE be atleast 6 characters in length

STEP 21

Enter new password.

QM\_sicun'a in at least 1 number!
€ Must contain
QM‘_SE coniain
STEP 22 QM\_sicun'a in at

letter in Capital Case!

etter in Small Case!

Confirm new password.

© 2023 iSPKP Terms of Use | Privacy Policy

t 1 special character such as (@W8% &*)+=._:

STEP 21 :  Enter new password to replace the temporary password generated by the system.

STEP 22 . Re-enter the new password to confirm.

Quick Guide of Commercial Vehicle Licensing System (iSPKP)
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We welcome you to change your password for login, the password you used during login is generated by our system.
Change Password
: ........ Q
OMUSI be atleast 6 characters in length!
@ Must contain at least 1 number!
°Md5| centain at least 1 letter in Capital Case!
@ Must contain at least 1 letter in Small Case!
@ Must contain at least 1 special character such as (@#$%"&*)+=
STEP 23 Confirm new password
........ { )
Password”
© 2023 iSPKP Terms of Use | Privacy Policy fv@
STEP 23 :  Click on “Change Password” to continue the process.
A A H
ISPKP = S
Change Password
New Password has been updated successfully
Feasewlh new Password
STEP 24
Click on “Log In”
© 2023 ISPKP Terms of Use | Privacy Policy fvy@
STEP 24 . Click the "Log in" link to be directed to the main page and log in with your new user ID and password.

Quick Guide of Commercial Vehicle Licensing System (iSPKP)
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Quick Guide
Total Applications Applicz Applications Pending
== s = =
- = -
Land Public Transport Licensing Driver Card

D
-

Payment Railway Licensing & Enforcement

My Approvals

My Applications

© 2023 iSPKP Terms of Use | Privacy Policy

STEP 25 On the landing page, click on the profile icon.

Intermediation Business Licensing

Cross Border

E _pﬁ BM

COMPANY A COMPANY A

STEP 25

® o

Applications Rejected . —
Click the profile icon.

oY

Service Request

B

Terminal / Depot / Ticket Agent
Licensing

EN

PANY A 2 Pﬁ BM | EN

IS)KP

O o O

B

Quick Guide

o

® o

STEP 26

Click on Profile.

—P| Profile

Reset Password

Log out

Total Applications App Applications Pending

== = =

Land Public Transport Licensing Driver Card

@
-

®

Railway Licensing & Enforcement

Payment Cross Border

My Approvals

My Applications

© 2023 iSPKP Terms of Use | Privacy Policy

STEP 26 Click on Profile to be directed to the profile screen.

Quick Guide of Commercial Vehicle Licensing System (iSPKP)
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Intermediation Business Licensing
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Service Request

%

Terminal / Depot / Ticket Agent
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@ information Compa_. Company > Sdn Bhd Person In-Charge u

@  Director Details Nome NRIC Posivon Phone Number Email Address Stotus Action

00008 KHO0OO0000X PIC 60123456789 Xo@x0c.com InActive

Agent

Address Info

STEP 27

Agent Termination

PIC Termination Click on “Edit”

Branch Address

Operator License

Vehicle License

OB B ImRBE@®D

Share/Equity Holders
Board Of Directors

1BL Operator License

BB

IBL Vehicle License

© 2023 iSPKP Terms of Use | Privacy Policy

STEP 27 : Click “Edit” to edit PIC information.

Person In-Charge

Nare

XXXXX OXOEKXXOXXXXXX Validate

™\ - 123456789 ) XXX@xxx.com

Correspondence Address Address as in NRIC

STEP 28

STEP 29

Click on Active button.

Click on Yes button.

Is Approved
@ Inactive @ No

Terms of Use | Privacy Policy

STEP 28 : Click on “Active” to activate PIC.
STEP 29 . Click on “Yes” for approval.

Quick Guide of Commercial Vehicle Licensing System (iSPKP)
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Person In-Charge

XXXXX JOOOOXXXXXXX

WE 123456789 XXX @xxx.com

ce Address Address as in NRIC

STEP 31

District tal Code District ~"| Click on Update.

Status

@ Active () Inactive

© 2023 iSPKP Terms of Use | Privacy Policy

STEP 30 ¢ Click on update to activate PIC
- £
= J-=r) KP B COMPANY A COMPANYA & ®# v o
Company > Sdn Bhd Person In-Charge
° Information Compa... erso g B
@  Director Details Nome NRC Position Phone Number Email Address Status Action
JOOKXX XRXOKANKKXX PIC 60123456789 Xx@xxx.com Active Edit
1B agent
E Address Info

28  Agent Termination
&2  PIC Termination

g Branch Address

ﬁ Operator License
ﬂ Vehicle License

©  share/Equity Holders
Qo Board Of Directors
ﬂ IBL Operator License

) 8L Vvehicle License

© 2023 iSPKP Terms of Use | Privacy Policy ®

LANGKAH 31 : After completing the registration, applicants need to wait for an email notification to verify their identity
using the two methods that have been provided. First, face verification by using a smartphone through the
e-KYC (Electronic-Know-Your-Customer) application. Applicants who wish to verify their identity through
eKYC, an additional charge of RM 4.20 will be charged for each transaction. If there is a failure during the
process, the applicant is allowed to re-verify 3 times in one transaction. The second method is to verify the
user’s thumbprint at the nearest APAD/LPKP counter. Upon completion of verification, the applicant will
receive an email regarding the applicant's login information containing the User ID and temporary
password. Next, the applicant is required to log in to the iSPKP system and change to a new password for
security purposes. After successful verification, the status on the PIC screen will change to Active as shown
above.
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