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Module

Profile Management

Application Type

Profile Registration

Objective

Applicant should be able to register company
profile. (Individual)

Expected Result

Applicants should be able to login to the
iSPKP system with credentials generated by
the system.

URL

http://ispkp.lpkpsabah.gov.my/sabah/#/
http://ispkp.lpkpsarawak.gsov.my/sarawak/#/




PORTAL SISTEM i-SPKP LogMasuk ~  Akta APAD  FAQ

I>KpP

I Pengguna Awam I

Pengguna Dalaman

iSIKP

Sistem Pelesenan
Kenderaan Perdagangan
(i-SPKP)

Perkhidmatan Sistem i-SPKP merupakan gerbang
utama untuk melaksanakan transaksi berkaitan
Pengurusan Kenderaan Perdagangan di bawah
Kementerian Pengangkutan.

STEP 1 : On the main page of the iSPKP website, please press “Log Masuk” button and select “Pengguna Awam” to be
directed to the Profile Registration screen. Next, press New Registration to continue with the registration
process.
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Registration

0 Register Type e Company Details e Owner Details o Upload Supporting Document e Terms and Conditions

Applicant Type* - ype* -

STEP 2

Click on the dropdown.

© 2023 iSPKP Terms of Use | Privacy Policy fv@

STEP 2 : Click on the dropdown button to select the values of the dropdown.
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Registration

o Register Type o Company Details e Owner

Details @ Urioad supporting Document

Individual
Company
PIHAK KETIGA / THIRD PARTY

SYARIKAT ASING

BADAN BERKANUN

BM

o Terms and Conditions

© 2023 iISPKP Terms of Use | Privacy Policy

STEP3

Select the applicant type.

fv@

STEP 3 :  Click on the Dropdown Button and select the applicant type that they wish to register. As follows are the

values in the dropdown:

Value 1: Individual (Chosen example)
Value 2: Company

Value 3: PIHAK KETIGA / THIRD PARTY
Value 4: SYARIKAT ASING

Value 5: BADAN BERKANUN
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Registration Individual

o Register Type e

STEP 4

Owner Details

BM

© Terms and conditions

INDIVIDUAL

INDIVIDUAL

Click on “Individual Type”

© 2023 iISPKP Terms of Use | Privacy Policy

STEP 4 1 After choosing applicant type, the Individual Type will automatically keyed in.
STEP 5 : Click “Next” to be directed to the next screen.

STEP 5

Click “Next”
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STEP 6

Registration Individual

@ Register Type Key in Owner’s NRIC and Name then click (3
on “Validate NRIC”

Type : Individual ¢
OXHOONKK XIOKXXXKIKX =

steps . 1

STEP 7
Click on the dropdown.

Fill up Owner’s Details

Activity related to Transportation : Land / Delivery

Terms of Use | Privacy Policy

STEP 6 : Key in Owner’s NRIC and Name of applicant then click on “Validate NRIC”.
STEP 7 : Key in other Owner’s Details which are:

- Registered Email

- Registered Phone Number
STEP 8 : Click on Indicator dropdown button to see the values.
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Registration Individual

O Register Type o Owner Details o

Type : Individual STEP9

XXOOOOOKX XXX

Select the value in the dropdown.

xxx@00.com - 0123456789

[7] Business Activity related to Transportation : Land / Delivery

© 2023 iSPKP Terms of Use | Privacy Policy

STEP 9 : After clicking on the dropdowns, applicant should select one value from the three values available which
are:
- K (Sarawak)
- H (Sabah)
- None
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STEP 10

Key in this field.

' v

JOOOOCOOXXNX KOO

(O Business Activity related to Transportation : Land / Delivery

Please check if Yes

STEP 11
Tick the check box.
Back Next
© 2023 iSPKP Terms of Use | Privacy Policy fvo®
STEP 10 : Key in Business Registration Number and Trading License Number.
STEP 11 : Tick the check box if the business is related to Transportation: Land/Delivery.
o@xxx com W - 0123456789
p STEP 12
Fill up Owner’s Address information.
AA0OCOOOONNX
Business Activity related to Transportation : Land / Delivery l
Please check if Yes
RAOOXXXX OO
HOXXXXX - AKX N
KAXXXXXX 00O
STEP 13

© 2023 ISPKP Terms of Use | Privacy Policy

Click on “Next”

STEP 12 . Fillup Owner’s Address information as per NRIC.
STEP 13 : Click on “Next” to be directed to the next screen.
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Registration Individual

) Register Type ) oviner Details o Terms and Conditions

Pengakuan Pelanggan / Customer's Declaration
Saya / Kami mengakis bahawa

1. Semua makiumat yang diberikan daiam barang ini termasuk dokumen sokongan adalah BENAR dan TERKINI.
2. Telah melantik wakil mengikut surat wakil untulk tujuan melaksanakan apa-apa urusan dengan LPKP Sarawak dan akan bert b keatas seharang dokumentasi atau transaksi yang dibuat olsh wakil tersebut. dan
3. Telah mematuhi sebarang keperiuan lain yang ditetapkan oleh Lembags, Akta Lembaga Pelesenan Kenderasn Perdagangan 1987 stau mana-mana undang-undang yang terpakai

/ We declare that:

1. Allinformation provided in this form including attachment documents is TRUE and UP TO DATE.
2. Has appainted o representative a5 per the representative’s letter for the purpose of exercising any right 1o deal with LPKP Sarawak and will be respensible for any decument of transactions made by such representative; and
luirements set by the Board, the Commercial Vehicles Licensing Board Act 1987 ar any applicable laws

STEP 14

b 2010, pelanggan yang didapati melakukan kesalahan memalsukan penystaan atau mengemiukakan butiran palsu boleh dikenakan denda tidak melebihi RMS000.00
bihi satu (1) tahun atau kedua-dusnya s

Click on the checkbox.  }aca memanami dan memstuni polisi o

&t yang ditetapkan cleh LPKP Sarawek yang diperolehi dari laman web LPKP Sarawak atau melalui pejabat LPKP Sarawak yang berhampiran.

fond Fublic Transport Act 2010, custorers found guilty of an offence falsifying a statement or submitting faise details can be fined not exceeding RMS,000.00 of imprisanment not exceeding one

TTyyear of boih
2. The customer is obliged 16 read, understand and comply with the policies and conditions stipulated by LPKP Sarawak can be obtained from LPKP Sarawak's website of through the nearest LPKP Sarawak Office.

STEP 15

have read and agreed with the terms and conditions mentioned above. | confirm that | fulfil all the Eligibility Criteria imposed

m Click on the “Submit”.

Terms of Use | Privacy Policy

STEP 14 : Onthe Customer’s Declaration screen, click on the checkbox in agreeing to the terms and conditions.
STEP 15 : Click on “Submit” to submit the application.
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Thank You!

The application has been received. Registration form submit will be verified.

© 2023 ISPKP Terms of Use | Privacy Policy fvy@

STEP 16 . After completing the registration, applicants need to wait for an email notification to verify their identity
using the two methods that have been provided. First, face verification by using a smartphone through the e-
KYC (Electronic-Know-Your-Customer) application. Applicants who wish to verify their identity through eKYC,
an additional charge of RM 4.20 will be charged for each transaction. If there is a failure during the process,
the applicant is allowed to re-verify 3 times in one transaction. The second method is to verify the user’s
thumbprint at the nearest LPKP counter. Upon completion of verification, the applicant will receive an email
regarding the applicant's login information containing the User ID and temporary password. Next, the
applicant is required to log in to the iSPKP system and change a new password for security purposes.
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